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As Charles Dickens said in A Tale of Two
Cities, “it was the best of times.” American stock
market has reached the record high; Abenomics
has achieved the modest success in saving
Japan’s economy; European countries shed light
in their recovery from the long-time depression.
However it was also the worst of times. The
political and economic turmoil in the emerging
markets causes suspicions that cloud the once
bright future; the undercurrents of regional
economy’s “coopetition” suddenly become
turbulent and directly approaching the front.

Chaotic and intricate through the Global
economy appears to be. To cope with the situation
of Taiwan’s banking and financial industry, we go
with the flow, as the raft on the top of the wave,
aggressively and openly seeking the opportunities
of international financial “coopetition.” From
speeding up Ren Min Bi and cross-strait financial
business, setting up FEPZs (Free Economic Pilot
Zones) to opening up the Third-Party Payment—
all these policies are closely linked with our
financial development. More importantly, they
also indicate that we are on the cross road, no
backward glance, no wasting time for dealing with
situation faced with Taiwan’s economy. The key is
to react upon this current situation and tackle with
the circumstances coming along.

To help our banking and financial industry to

predict the rough weather, this year, our institution

not only combined Taiwan Finance Forum and
The Taiwan Banker Journal, but also initiate
Financial Double-Ten Tendency Research Project,
aiming at the top ten financial key trends in the
next decade, fathoming the depth of the strategy,
hoping to have a certain impact on the long-term
development of our competition with international
finance.

Consistent with the Taiwanese spirit
in banking and financial industry, this year we
devoted all our strength to the researches,
trainings, tests and publications, pursuing
innovation and excellence, living up to every social
circle’s expectation. The Financial Research
Institute expanded the capacities of research
and development with multiple connections,
explored the business opportunities of the
emerging market, cross-strait cooperation. The
Taiwan Financial Forum and Taiwan Cross Strait
Series of seminars and workshops display the
function of the financial policy think-tank platform.
In order to supplement a lack of cross-strait
financial research, we, together with the Bankers
Association, set up China’s Financial Database,
to provide best resources. On top of that, we also
started to publish Cross-Strait Financial Journal,
open to submission from different areas This year
the Taiwan Banker Journal launched a redesigned
edition to create a whole new reading experience.

Since Taiwan Economic Weekly first published,



its innovative digital form of reading has provided

the most instant updates. This year, owing to
the population of reading on mobile devices, the
application developed for iPhone version is now
available for readers to get in touch with the world
that is a “touch” away.

The Training and Development Center has
consistently cultivated the outstanding banking
and financial talents and organized the Financial
Management Executive Program. The program
strengthened the training, test, application—all-
in-one feature, and combined new technologies to
set up experiential teaching environment, design
mobile learning service and audiovisual social
network website—all these provide more efficient
and various learning platforms. In addition, based
on the government’s policy, the center promoted
the creative industry and finance to expand into
the unexplored area of the blue ocean for the new
business.

The oversea business section set up the
International Financial Talent Training Program,
Taiwan-based Banking Business in China and
the Experience Sharing about Banking Business
going West China. Experts from both oversea
and home joined the teaching group to survey the
mode of international operations and prepare for
the essential knowledge and skills required by the

new generation of brilliant bankers. In addition,

the cross-strait financial study has been urgently
encouraged to assist the industry to develop the
markets on both sides, and enhance the mutual
understandings if the relations across the Taiwan
Strait for deepening the potential opportunities of
the future cooperation’s.

With International Dual Certificates of
ISO9001 and 1SO27001, the academy has
become a benchmark of financial testing business
known for its discipline, transparency and
credibility. This year we developed the customized
testing contents according to the recruiting
requirements of different industries, and improved
the efficiency in the testing management and
more detailed procedure. Due to the recent trend
of collaboration between industry and school,
we first held a contest called “Certificate for the
Future, Dreams to Take off—School Financial
Certificate’s Test Ring” to guide students to equip
themselves with certificates and competitiveness
in advance of entering the work place.

The Publication and Communication
Institute integrates major financial issues into
a series of book collections and introduces the
well-known international banking and financial
publications. This year we published Bank 3.0—
Transitional Banking Future which adapts to the
trend of banking and its practical needs. The book

has received the huge feedback and crowded
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into the shelf of bestsellers. Besides, rooted in
school, financial knowledge intended for college
students, introduced by outsourcing publications,
Cross-strait Finance and Ren Min Bi Market
and Breaking info ASEAN Emerging Market. We
organized FSC’s Financial Olympic Contest for
National High School and Professional School
that provides the foundation upon which the
financial value can be built for young students. In
the process, teachers are also urged to promote
such value that benefits both.

With the regional finance’s deeper
integration with economic and trading agreement,
Asian countries compete with each other for
discourse right. At this point, we are inevitably
facing the challenge and responsibility of figuring
out how to keep up with the movement, moving
toward the constantly changing Asian market.
TBAF was founded for developing Taiwan’s
banking and financial industry. In the future, we
will continue to assist with the industry to crest
the waves, reaching the higher international
level. Of course, all our efforts and anticipations
will depend on our respectful predecessors’

unreserved support and guidance.
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HEE
£/ % Financial Research

iR 1 2013 FHITZHTETE - BIRMARE

BERITERREAMEEEER AR
Taiwan Banking Industrial Development and Chinese Financial Management Business Study

HEBHERBRBETERABERZME

Consumer’s demand of Financial Service and Tendency Study

EFEEAAOSELEE — &K (£ ) BERERREIEE MBI Z AR
The Strategy of Coping with Aging Population— Retirement and Pension Policy, and Silver Group’s Financial Innovation
Study

BERITERRIESERIEZETL
Taiwan Banking Industry’s Risk Situation Index Setup

ABIERITARRESD X EEEIRIB AT — I APERITELLEMRUIA
Taiwanese Bank in China’s Branch Operation and Environmental Risk Measurement— From the Aspect of China’s Banking
Industry Operation Risk

BESRIESIEE IRIER | E=[SEETE

(BBIRITEEEFIEE - TAIBEC)

Taiwan Financial Situation Index Organization and Application: The Third Stage Planning
(Taiwan Index of Banking Earning Condition)

REERBENEZEFEEE

China’s Financial Database Setup Planning Project

SATERSRIEANERHER M — 2013
Banking Industry’s Essential Human Resource Demand and Supply Study — the Year of 2013

TRENSREEHEERE | MRREBEE LIRS — 2R « BERREIER
“Taiwan Industrial System and Development” Research Paper Editing and Book Publishing Project—Financial System,
Policy and Regulation Edition

FRENSHMEETIRERE  MEREZEEEHRETE - HRIBTR

“Taiwan Industrial System and Development” Research Paper Editing and Book Publishing Project —Central Bank Edition

TRENSRBEER  MREEEEFHIRAE-RTRE

“Taiwan Industrial System and Development” Research Paper Editing and Book Publishing Project—Bank Edition

TREMSRERINRRE | MRFEEESELRGE -B5E
“Taiwan Industrial System and Development” Research Paper Editing and Book Publishing Project—Securities Edition

"RENERETIRGE  MEREEESELGIE - RRE

“Taiwan Industrial System and Development” Research Paper editing and Book Publishing Project—Insurance Edition

BETHMEE B

Double-Ten Tendency of Taiwan Financial Industry

2014 BES LS BHBRLIILES

2014 Taiwan Industrial Operating Tendency and Prospect Questionnaire Survey
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EZXZ27% (Project Titles)
FERTERERITSRERERZME — LUK « X8 - fEIE - EE « IUEREREEAG

Taiwan Banking Industry Oversea Market and International Business Case Studies of Russia, Poland, South Africa, India,
Cambodia and Myanmar

S RMERY A RIS AR E 2 BRI ROUEERE
Reviewing and Advising the Current Finance Holding Company Operation Standard

MiZR 2 2013 FHITZHFETE - REFEMTRE

Table 2 Research Projects Undertaken in 2013 - Commissioned research

HEZX=2% (Project Titles)

102 FEMEBEEAKRE
The White Paper on Financial Statement in the Year of 102

RMARMERHABEESMEZTE

The Impact of the Opening-up Ren Min Bi Business on Taiwan’s Financial Industry

IRBEEEMTE R IBIREIZ R
Green Fndustry financial Support Mechanism Study

EEBLRRRORMERE - DABRICERAGZMAE

Constructing Recycling Green Energy Investment and Finance Environment — A Case Study of Photovoltaic Power Plant

RS FERIITIEETE
The Measurement of Artwork Trust Feasibility

SRITREBNFHTRI SR 2 EOM SR BN (B0

The Business Opportunities and Methods of Banking Industry’s Promoting Islamic Finance.

SRIERRAR - RITRIEA FHERMBEAT MR E LMK
The Study of Occupational Competence Standard of the Finance Holding Company, Bank and Credit Card Institute.
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15 3 2013 FRMWZ MG REHRE
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1"

12

13

116

02/07

3/6

03/13

4/29

4/9

05/15

05/28

06/10

06/26

07/02

M RERE - UALRMEE — S ESRIIIRAESMMEBENERRERE

Knowledge Exchanges and Converges, Faced with and Advanced in Financial Opportunities—
Taiwan Academy of Banking Finance’s Research and Database of China’s Financial Study
Result Announcement

T+ N\ K2 RBEBASREAMT ) fETE
“After 18" CPC National Congress—China’s Political and Economic Situation Analysis”
Conference

DRASEBFIREFE, S

Pension Business’ s Niche and Vision” Conference

T B ERITAEARERSE B 5 BV BRSEZ BRI SR 04T, EEEE
A Plenary Address, “Taiwanese Investment Bank Set up Branches in China: The Choice of
Location and Policy Analysis”

THA  BEEHSRMEEHAEERERNTE
“The Impact of Japanese and Korean Economy and Finance Situation on the Development of
Taiwanese Industry”

T+ N\ARHEFREELNE(RRE , HEE
A Plenary Address, “After 18" CPC National Congress, Chinese Economy and its Reform and
Development ”

TRETE S RIEET e

“Develop Mobile Payment Services” Conference

TEREREXSFEEEETAZRRIR
“The Future Prospect of Financial Industry and Industrial Cooperation’s Establishment of
Funding Platform”

T RpEeRBURERTIZEREE  REE

A Plenary Address, “China’s Financial Current Situation and Market Development Tendency”

" EEFHEBEHERERZEE
“American Fiscal Difficulties’ Impact on Global Prosperity”

TKPMG #1 2013 Q1 FEIISEZ ERL 2R | /BEE
A Plenary Address, “KPMG Observation on 2013 Q1 China Economy’ s Globalization”

T FREABERTT X RIS R, | R

A Plenary Address, “Chinese Banking Industry’s Latest Development and Tendency”
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14

15

16

17

18

19

20

21

22

23

24

07/08

08/08

08/15

09/12

10/8

10/9

10/15

11/08

12/9

12/9

11/27

12/10

2013 KEFTEMRIE - AR ARRERT N 7, METE .
“2013 Taiwan Economy Total Examination: How to increase the overall competitive strength
Conference

”

SRUETIEZEAFM S — SMEIERE T SMERSEIDATZ BIEEGE , g
“Financial Law System Reform and Innovation” Conference—Financial Regulation—
“Financial Industry Integration Regulation and Legal System’s Retrospect and Prospect”

Conference

TR KBEH TR RITEE S B2 BT, JREE
A Plenary Address, “China’s Urban Commercial Bank Cross Counties Position and Strategy
Analysis”

"EREATISRRTRNEES , S

“Global Capital Market Development Current Situation and Reform Tendency” Conference

TQE ZENRIGHANEIREEEIM | JHAES
A Plenary Address “After QE Gradually Receding Global Industrial Movement”

'MERBEZHEEEHRESMECTE e
“The Impact of Signing Cross-Strait Service Trade Agreement on Taiwan'’s Financial
Industry” Conference

TR ABEMEENE—RRE / TR, HES

A Plenary Address, “China’s Economic Reform—Flow and Stock Model Analysis”

T HE R/ NBRTT R EE SR ER R R R, MEYE
“Taiwan’s Small and Medium Bank, and Finance Community Institution’s Future Development
Strategy” Conference

MRt EESREERRRERRT N SRBMHER, Mg
“Strengthen Taiwan’s Financial Industrial Development and International Competitiveness’s
Finance’s Integrated Strategy” Conference

FEAGEEBNEHREEERSMERR NSNS g
“Japanese Economic Structure Reform’s Impact and Benefit on Taiwan’s Industry and
Financial Industrial Development” Conference

12014 FEITHERE | FHaIE

“2014 Global Economy Prospect” Conference

THREAEEHESHREZFNAR « B - XERMFERAHTEENEERE  HFE
BRAE

“China Free Trade Trial Area’s Constructing Content, Impetus, Effect and Cross-Strait
Constructing Free Trade Area’s Respective Effect, Responds, and Access”
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Appendix

FfisR 4 2013 B FRENHREAHIHTRER AR
Table 4 2013 Training Class and Trainee Numbers

| SIRHER ZEFIFRAR
Category Class Trainee
mFERIEES
Cross-Strait Financial Forums
BRI S T - 251
Visits from Mainland China Institutions
AFEHEHSE A 3] 57 1163
The Training of Mainland China Institutions ’
SRR 12 1 308
Courses instructed by Taiwanese speakers in Mainland China ’
A =4
BFE S ER T 5D 36 3,416
International Conferences
Bt ERAA EEE
A 22 815

International Talent Development Programs
AT A EIRRRA .5 504
Advanced International Training Programs for Senior Bankers

At 183 8,367

iR 5 BEEBIMIFREHIEE AKX

Table 5 Historical Record of Oversea Training Class and Attendee

FE R 2IMAR
Year Class Attendee

2010 (From March (3 B )) 11 4,949
2011 170 6,943
2012 185 7,122
2013 183 8,367

A&t Total 649 27,381
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£ ®mEI%R Financial Training

ffiz= 6 2013 & FRENFREHHHERELA R
Table 6 2013 Number of Sessions and Enroliment in Training Conducted in 2013

T e N
HERIEHIR 1,028 31,875
Regular Programs
%ﬁ]ﬂ'ﬁ. . 136 8,710
Commissioned Programs
i 96 7,940
Seminars
BIEHER

. . 208 , 744
Distance Education 3

R BB
RESE : 42 5,676
Lifelong Learning
&5t Total 1,510 57,945

Bize 7 EEEFRAGIRRHEREE AR

Table 7 The Numer of Financial Training Sessions and Enrollments in Previous Years

FE R EFIRA X
Year Number of Sessions Whole Year's Enrollments

1981 — 1989 618 34,158
1990 — 1999 3,076 148,024
2000 585 26,902
2001 758 38,828
2002 844 42,254
2003 957 40,214
2004 1,311 50,211
2005 1,495 48,148
2006 1,242 55,631
2007 1,544 64,942
2008 1,664 82,609
2009 1,631 72,428
2010 1,353 57,281
2011 1,270 51,652
2012 1,358 51,033
2013 1,510 57,945
A&t Total 21,216 922,260
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£ ®AIEEF 0 Finance Testing Center

Bizc 8 2013 FEHBEBENAIER

EEEBARETEBET AR

Proficiency Test for the Trust Operations Personnel

{SET 2 %75 A B The Trust Operations Personnel
EREEBE LR (E50FH2H )

Proficiency Teston “Trust Law”

SRITAIERIE ISR A ERTEAZ AR

Proficiency Test on Bank Internal Controls and Audits

TFIRIEA B FEREAER

Basic Proficiency Test for Bank Lending Personnel

ERIREAR SRR

Advanced Proficiency Test for Bank Lending Personnel

HIBESMEN B BEEREN AIER
Basic Proficiency Test For International Banking Personnel

HEAREIA BB E R
Proficiency Test for Financial Planning Personnel

A SEGEIES 6B
Proficiency Test for Financial Personnel’s Risk Management
Ability

ERIABRERRRLESERENAE
Security Test for Bank Lending

SNER Z B ERETAIRR

Proficiency Test for Foreign Exchange Transaction

FR/ I BERATE A SIS
Proficiency Test for Certified Financial Specialist for Small
and Medium Enterprises

R/ 1 2ERA TS 2 AR
Proficiency Test for Certified Manager for Small and Medium
Enterprises

iR RN E AR ERAR

Proficiency Test for Structure Product Sales Personnel

SRR RN EE
Know-how of Financial Market and Occupation Morality

&Et Total

46

104

125

8,789

216

4,760

3,925

264

3,768

1,978

24

193

555

1,562

53

3,679

16,345

46,111



Bid3= 9 2013 FERLEAZEREAER

EEEEBARETEBETEAR

Proficiency Test for the Trust Operations Personnel 682 15,527

SEEEEFE A B The Trust Operations Personnel
EREEHBZERE (E50FH2H ) 36 848

Proficiency Teston “Trust Law”

SRITAIERIEHIER A ERREAZ AR

Proficiency Test on Bank Internal Controls and Audits 631 10,290
SRATPUEBIEAHIB BRI IER (JE3THR ) s -
Proficiency Test on Bank Internal Controls and Audits (English Version)
SRREBERZIMEA ESERE R
Proficiency Test for Financial Institute’s Outsourcing Debt Collection 284 2,201
Personnel
IBEHAEIA BB LN 603 9913
Proficiency Test for Financial Planning Personnel ’
EREAN BB EEE R 564 5588
Basic Proficiency Test for Bank Lending Personnel ’
AIBREY VA EL TS B B 562 5 083
Basic Proficiency Test for International Banking Personnel ’
FEHAERNE A BEIER 086 12051
Proficiency Test for Structure Product Sales Personnel ’
FR/\ 2 BATE A BRIBR
Proficiency Test for Financial Specialists of Small and Medium 621 1,625
Enterprises

=X 4,279 56,158

47



£ RAIESE B0 Finance Testing Center

fii£= 10 2013 FEIFREEER

FRERIRAA AR EIRR R (CFP) B
IR A1 AR B RARS (AFP) B fe
ap:lin

Proficiency Test for Certified
Financial Planner and
Associate Financial Planner

EREREIER (FRM) HIBR
Proficiency Test for Financial
Risk Management

RIFSESIZSEEBIRTE (BULATS)
Cambridge English
Language Assessment

for “Business Language
Testing Service”

48

il

3AK%9AH

BEMHR

Each one session in March
and September

5k 11 A

=8 1Y

Each one session in May
and November

BHHEM

&5t 35 BX

The test can be taken
every month, and the total
sessions are 35

SEEIEMERERE
Financial Planning
Association of Taiwan

The Global Association of
Risk Professionals (GARP)

SRR O (LTTC)
Language Training Testing
Center

3 BipEt 126 Ak 0 9 BipEt
289 AR > &ET 415 AR
# o

The number of registration

in March is 126, and in
September is 289, total
number is 415

5 A&t 151 AR 11 B4
5176 N7R - &5 327 AR
H]=E -

The number of registration in
May is 151, in November is
176, and the total number is
327

#Et 1,060 AFRE o
The number of registration is
1060.
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B RR® 0y Communication and Publication Institute

B3R 11 2013 FEZ#BI 38 H AR

10.

1.

12.

13.

14.

15.

ERlVIVER—RIT « ERERES
A Small Dictionary Financial Law: Banking, Trust and Bond

B S RE EG B IR Z IR

Trading and Financing Risk Management Case Study and Analysis

BEARTR?
Has The Rich been Taxed Yet?

EEMET M EBRIEELE 6 2537
The Six Must-read Lessons for Mortgage Estimation Practice and Risk Management

ERUEB BRI AR

Financial Consumer Protection Act and Review Case Study and Analysis

. ¥TARERR MR FOR B — R RE

New Edition International Account Receivables Factoring Rules and Notes

FRRBIREBR BERE

Professor Tso-Ying Wang’s Collection of Essays on National Development

IRITIRIEBHEZEE

A Handbook of Bank Loan and Debits Practice and Case Study Selection

ERAVIERE R

Insure Your Financial Management

R ERE BRI RIS

Futures Options Operation Practices and Skills

EREEE - SR A BRIRITIHE M

Financial Strategies—Marketing Financial Personnel’s Interrelationship and Negotiation Skills

BAE QAR
Pension QA Classroom

BEBEARE= (Basel Ill) TEEH
Basel Il Practice and Application

2012 REEFTTEMEFiR
2012 Taiwan Rating Criteria Annual Report

{EREEAR BRI

Trust Law and Tax Regulation

16. {S5T/RIRIAE T

17.

18.

The Trust Theory and Practice

fEREETSIREEIE
The Trust Operations All-in-One

BERHAEERERITER
How to choose stock model for breaking into Taiwan Stock Market
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{EE L ERH > Communication and Publication Institute

B3R 11 2013 FE#B3E H ARG

19. BRECREB 2 FM - E5ERERE

Complete Guide to the Interpretation of Financial Business—Stock and Insurance

20. fEEH A% - HEMER CRE

Discovering Your Talents—Solving Your Problem in the Work Place

21, SRITREREZESE
Bank Debt Collection Case Study Selection

22 HEZRIEMREE
Consumer Financial Risk Management

23. Bank 3.0 $R1TEERIR K
Bank 3.0 Transitional Banking’s Future Tense

24. MEFEREARETS

Cross-strait Banking and Financing, and Ren Min Bi Market

25. U TR — IS B IR

Small and Medium Enterprises Financial Report in Practice

26. BB EIE S HE ST
Rules and Strategies of Decoding China’s Fund

27. R A BSHEEERIME 12 258
For Financial Personnel’s Required 12 Courses of Consumer Loan

28. HIEEFEIRERAIRIR
Who's Taking Control of Global Finance

29. A AFERf—7A5E

One Book Gets to Know Personal Financial Management

30. AER R EIEH S — 8 SR E
Marching into ASEAN Emerging Market—New Business Opportunities of Taiwan Financial Industry

31. BEIINE
Mediating Six Financial Laws
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Biz= 12 BEEHRRAR

Table 12 The Publications in Previous Years

1981 ~ 1999 34,000 1,033,600 1,067,600
2000 1 61,300 98,750 160,050
2001 20 87,000 70,300 157,300
2002 18 264,000 100,500 364,500
2003 29 173,600 57,500 231,100
2004 19 111,500 53,900 165,400
2005 29 81,300 61,800 143,100
2006 26 53,300 57,300 110,600
2007 29 44,300 68,900 113,200
2008 34 46,200 44,100 90,300
2009 34 25,702 42,351 68,053
2010 27 46,472 43,452 89,924
2011 27 28,552 42,176 70,728
2012 28 32,946 36,751 69,697
2013 31 16,151 49,213 65,364

A&t Total 474 1,090,172 1,811,380 2,901,552
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BAFEERE

BEERER

Balance Sheet
2013 F R 2012F 12831 H

December 31, 2013 & December 31, 2012

£

Iltem

BE

Assets

RENEE

Current Assets

B2 RIE

Fund & Investment

BEEE

Fixed Assets

Hth&E=E
Other Assets

At

Total

&

Iltem

Rf&

Liabilities

RENEME

Current Liabilities

HthaE
Other Liabilities

D REMM
Fund and Surplus

&t

Total

52

2013&F 12H 31 H
December 31, 2013

24

Amount

723,002
376,318
725,294

62,453

1,887,067

%

38.32

19.94

38.43

100.00

2013F 12H 31 H
December 31, 2013

24

Amount

90,513
27,851

1,768,703

1,887,067

%

4.80

1.47

93.73

100.00

B et
Unit: NT$ 1,000

2012F12H 31 H
December 31, 2012

2% .
Amount ﬁ
733,618 39.47
332,836 17.90
731,308 39.34

61,238 3.29

1,859,000 100.00

2012F12H 31 H
December 31, 2012

2 ,
Amount ﬁ
95,785 5.15
26,269 1.42
1,736,946 93.43

1,859,000 100.00




37 ERitiER

Income Statement

2013 £/ 2012 FfE
Year 2013 & 2012

218

Item

BEPA

Operating Income

BELH

Operating Expenses

BB (5B
Operating Surplus ( Deficit )

BEIMIA
Non-Operating Income

BHEIITH

Non-Operating Expenses

EEIMERR (5aHt)
Non-Operating Surplus
( Deficit )

AHAERAL (FRAT)
Surplus ( Deficit) for the year
(Pre-taxed )

FRSIER

Income Tax

AHAERAL (FR)
Surplus ( Deficit) for the year
( After-taxed )

i ABERMEIE2013F12H31H

2013 &[E

Year 2013
Am% %
422,766 100.00
466,459 110.34
(43,693) (10.34)
51,169 12.10
4,792 1.13
46,377 10.97
2,684 0.63
2,684 0.63

BRI EEFEBBERE

B et
Unit: NT$ 1,000

2012 /&

Year 2012
Am% %
427,958 100.00
462,750 108.13
(34,792) (8.13)
46,925 10.96
3,528 0.82
43,397 10.14
8,605 2.01

8,605
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