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2020 was a significant year for both the domestic
financial sector and the Taiwan Academy of Banking and
Finance (TABF).

TABF celebrated its 40" anniversary in 2020.
Throughout the years, TABF has been dedicated to
studying the developments of international and domestic
financial policies and promoting financial inclusion.
We have walked with Taiwan's financial institutions
and professionals on the journey towards financial
modernization, liberalization, and internationalization,
and jointly elevated the overall quality of the industry.
The new digital age has also brought TABF to an
important transition stage. In addition to actively
promoting virtual and physical integration to connect
physical events with digital content, we are also setting
up a video/audio platform to transmit professional
finance knowledge.

2020 was indeed an unforgettable year for the
financial sector. The world was hit by the COVID-19
pandemic, before the US-China trade war had shown
any form of conclusion. The global economy was greatly
impacted, which led to lower interest rates in Taiwan and
other major countries. The results of the US presidential
election during the second half of the year also changed
the global political scene instantaneously. Under such
uncertainty, it was extremely difficult for the finance
industry to determine deployment strategies, and the
need for digital transformation became more urgent than
ever.

Nevertheless, every crisis brings changes to the
external environment, and new products and business
models are created in response. We are pleased to see
that under such challenging circumstances, our domestic
financial sector still maintained its competitiveness

and even managed to generate record-breaking profits
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in 2020. TABF continues to roll out new programs in
various areas and strives to become an important
platform for the industry, public sector, and academia
to discuss relevant policies. For example, in response to
the government's Green Finance Action Plan 2.0, TABF
organized the well-received New Era of Green Finance
Forum 2020. We also published the Taiwan Financial
Risk Index and Taiwan Financial Lives Survey to help
financial institutes and supervisors understand Taiwan's
financial risks and weaknesses and plan out policies
accordingly.

The pandemic appears to have started slowing
down. Looking forward, after this unprecedented crisis,
the financial sector will see that capital flow on the market
has sped up due to long-term low interest rates. Thus
we need to plan out more flexible global deployment
strategies and train appropriate professionals to meet the
demands in this new wave of digital technology. We are
facing an environment with more difficult challenges.
As Taiwan's most important financial research and
training organization, TABF understands the significant
responsibility we shoulder. We will leverage the strong
foundation laid down in the past and keep on enhancing
the public's financial knowledge. In addition to studying
and following international and domestic political and
economic situation, TABF welcomes feedback from the
public and will continue to provide suggestions on major
policies. We aspire to contribute to Taiwan's sustainable
development and look forward to another forty years of

excellence.
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40th Anniversary

A0 B & B B

FIEl 20 §8% 2
BESRAR 40K T > 40 REZHMAMS ° EHRET
G KERBAE RN SR ; HEMRMS @ INEmEE
EE B o ABLRH 1979 F K 1980 FR W TEEERAZTIAR
Ry B TR ABMRIIRF O 2 52000 F 6 BEHFRNIL o RIL
MR > AN SRBEIIREATE 0 SR TFEE IR SRR
EAFN M BIE FHLAR ©
TEAEREHETEHBCHNENT » ARREH—EB M ERRIE I
o BEERMEME ~ JI4R ~ BINET « AR R ERHREAEREENER
BEIESR - B8 40 F > KRB RRZEERE4RE 35,000 PEXR > 485238 150 &

AR AREBTEDNERE BZATE 400 BAR ; HhREFHTE » EFE
BITMEE 350 B » EENREQEENLRNBERERET -

MitERERER 2MERLR
AR RUEERENEERNTE > BEEANRYE BEEREE
EARESE - ARABENERREE > BRAER 0 BERUBLBE &

10



o b A & o aeag s e R
1) \ .|| I| .'l II

ol A \"

WMRBRSTE LA - BN RBEAEIRFRE  REERE
NERIRE > ANRBTHEERBEZTNHNERRX (W
Apple Pay £ Google Pay) *» ¥ A MEAACRSt > FEifd
API £21ly > (REBEAELMARTS (40 APP) MMIZHVEM > &
KIGARFBIBAICFT N ER o

ZAcaREN L
YA REIE R RIRE R
2020 FAGRA TREEEARBRAL HHBRERERIVEMRIE - 3
MARRBHREHEZERERERIEERSBRENR T TEBRERRIEEESD
o IS SOMARBRIERBNERT E > B2RERUEEETER  BRTEE oM
BIREEERIVENIEIIBREREQBRNEES
I AR ABNE BIREEERASRET
1T FBREMABIREESE > EIEIEEDESR
EHE0ER  RX  BERAR  BILFEREEES
TEWREELAAE 18 MEHANH) BEN MER
28  EMmREREARET] °

2020 ANNUAL REPORT - 11
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10th Taiwan Banking And Finance Best Practice Awards
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FinTech Taipei Forum

2020/t M F HwiE

ERNERFESS DRSS R R
AT ERAAER 2020 F 10 528 H 29 BH
[B)22#}# FinTech Taipei Forum 2020 & Jb& B4R 15618 »
E5IRGEEETE > L Open Forum ~ Open to the world
FHI 0 R5I1ZRE 25 AR R Rith& « /BRI 5,000 i fEE
iR ABHFAIZE > BFRFHEE 4 BRI EREEDZ -
111 3HZEIRSMIEIE R Demo 3R RIES @ BREIKEMERE SR
BBDEIR > FRIBEAMERER RN o
ARERIN LBFTHRARRERR - T EGFIKREIEEZRE
WM EREHTER » RIFEHY FinTech FRERM » Hey B ER RSB
ERMEED -FRHN AR B EE 1B EN @S BAR VKB M IIER
BB FEIFR FinTech UK > REEG ~ (THERABRE—RZIM » BITERDFH
H3K o IlbSh 210 B 27 B ~28 BB SRIRHRIZIR » U TEIRSNFAIBEEEE |
K TEIRSMNTRIZER) MATE#EN Demo HERESE ©

BffEmTFGRE (REZMHNUBEERHM
FEFEFERERHEEERS [SRMEEMNIREEARR] ~ THRAIR
NEMZ2RE ~ EREERNENEDEER) FoRERMAHREESE > 8%
FABUEE > BRAATMBRERBEREIEE ZhT - B8R - S8EHE > A
HERENZEAATHBRAFTEEZERER » WEFENTHBRERGSRM R
FUEEAENERNZ > MAhCERERRAE—P BTSSR INNRERER
£ FRUERMAIFNEARGEATREZFHE  HEER FERKIREEE
BT RR R RYRIRTAEE ©
\ TEALZ2HR > BHAEEENLZERBEAREEBES
& Mr. Carlos Recalde > MU A B 5FE K GBS ERTTEE
#17H Roy Zwebner 82424838 Dr. Yaniv Harel > HiEFEIFES
BTRITHELHENRAR » EBEREE > EaENE
ZEIBAEREL S HEFE LES > E— TP ESTHE -
EHRIRAVE ZHREL
MEsTmEIER > RIEEE EY TEABRERE
BEEENNIBFUGE LHSENER > AEGALHZE




HAREERMKENNEES ; ARtEBEFEESMERZEEME
TEREN > BAEERK N ERMERNEEN > e EEER
REVEBE RS RRE LA R

MEREFR JBAEEMAIEEIAER

REE_AEHTENISHAREY > 07 16 5EEE
o BER TSRPHRINES AIMARR) - THEGSHEE
EREARTALEE] CBBERLEREAA  HE  RE
B MUEF) s XERMEASSHBMRERBBE L  #ESH
B > —FAFRFRERTREMEBD > ABETE T
RIREE > ASERERESIBELIE o

SERHEHEE SREBTHNERESH

2020 FEEMIRBBEET  2URERTHE A EFEE
BEPE R R - AR IR E (FE 1L N ELEE o & FinTech Taipei
Forum 2020 &4z OB B BRI R E R E - hEREES
EERAEERGNER > BEEERE -~ HE BN~ UBT
IEX -~ BA ~ EBZERNIINERUERER « BT h
J5 =7 8 A BV A Facebook Live Show H#E% 5 T iET
ROERRBEAREG ) ARBE NTRRETMAERER
HRAIFEREIRM > SRR G E SRR EEAY
EFPURHE o

2020 ANNUAL REPORT - 17



Digital Transformation
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Financial Research Institute
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Training & Development Institute
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Overseas Business Institute
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WEIPRERIZ) » BEAFEREQETHEEZERBE FRTIRE
MTEXRFETIERELITA ot T8UUER B DRESRL 18R
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Proficiency Testing Institute
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HHER IS
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119,73 s+
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Publication & Communication Institute
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Taiwan Financial Lives Survey
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Customer Service Center
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Information Technology Department
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Administration Department
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Financial Statements

Bt 5 & &R

E§ﬁ1§§ Blance Sheet

2020 12831 BR 201912831 H

December 31, 2020 & December 31, 2019

(i : REEFT
Unit . NT$ 1,000
20205128318 20195128318
December 31, 2020 December 31, 2019
&E &EA
Amount Amount
BE
Assets
pr -3
mENE = 838,642 36.66 973,395 43.31
Current Assets
iﬁ‘i Ifiﬁfl&*“  RRRERE 747,418 32.67 546,182 24.31
N £
TEE WE&"* " 693,553 30.32 701,341 31.21
Real estate,plant and equipment
L 222 |
RREADE 0 0 16,769 0.75
Investment real estate
mﬁ;éé 2,424 0.11 3,831 0.17
Intangible Assets
Rt & 5,487 0.24 5,647 0.25
Other Assets
=3
f'ot; 2,287,524 100.00 2,247,165 100.00
20205128310 20195 12831H
December 31, 2020 December 31, 2019
&8 24 " &4 "
Item Amount Amount
afi
Liabilities
pe -3 =
mEIRR 158,517 6.93 162,201 7.22
Current Liabilities
E{ﬂ!ﬁ% 37,037 1.62 33,988 1.51
Other Liabilities
i 2,091,970 91.45 2,050,976 91.27
Fund and Surplus
&t 2,287,524 100.00 2,247,165 100.00
Total = = ) ) _
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l&i%ﬁﬁ Income Statement

2020 $£ R 2019 FFE
Year 2020 & 2019
Efi : fEEBTT
Unit : NT$ 1,000
20205128318 20195128318
December 31, 2020 December 31, 2019
=8 E 1
Amount Amount
¥¥§WA 525,785 100.00 668,563 100.00
Operating Income
¥¥§§tﬂ 553,666 105.30 653,379 97.73
Operating Expenses
E 3
S (27,881) (5.30) 15,184 2.27
¥7—]‘§9|“|-|5_l7\ 42,417 8.06 37,173 5.56
Non-Operating Income
¥¥§9I~§_ZH:'I 7,323 1.39 5,697 0.85
Non-Operating Expenses
¥¥§9I~H§.E$ 35,094 6.67 31,476 4.71
Non-Operating Surplus
A HAERHN (#80)
Surplus for the year (Pre-taxed) 7,213 1.37 46,660 6.98
=
ARSI 1,308 0.25 6,945 1.04
Income Tax
AHERH (M)
Surplus for the year (After-taxed) 5,905 1.12 39,715 5.94
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2020 FEMITZHRAZSHIRE

Self-initiated Research in 2020

R

st ERE

List No. Project Titles
1 BEEMEMIEE (TAIFRI)
Taiwan Financial Risk Index
9 RITEREEEER (BEI)
Banking Executive Index
3 SRRTREEREXR TR R
Assessing Major Country Exposures of Taiwanese Banks
4 REMEN & BN ERRE Z 8RB RTRZ REETHR T
Brexit's Impact on the European Financial Services Landscape, and Response Strategies of the Taiwanese Banking Sector
5 BEWFHERMEMRBERERERRESCHEBERRRITRZIEE
The COVID-19 Impact on the Shifting Landscape of Global and Taiwanese Business, including the Banking Industry
6 EFEREEEREARBITRZEH
Circular Economy Business Models and Opportunities for the Banking Industry
" 109 FIRITREABEANERUTZIHE
Supply and Demand for Key Bank Human Resources in 2020
3 109 FIRITRMBI T FHEME
Survey on Gender Equality at the Banking Sector in 2020
9 RITEEREFHERAGERARRTMRIGEREZHAR
Policy Recommendations for Amendment of Banking Act Regrading Remittance Affairs
B EEE U ST
A Study of Risk Disclosure and Supervision Regime for Green Finance Products
| EnmEERER
The Product of Data Applications

42




iR 2
2020 FEMITZHRASZAE

Commissioned Research in 2020

AR Rt ERE

List No. Project Titles

i 109 FEMESARE

Financial Advising White Paper 2020

2 SrERBIMTREEHE

Database of Global Deployment-Phase 6

= 109 FXRIBLEERMAT T HRERFME

Financial Issues and Courses for Solar Power 2020

4 FREEBR AR (0 B PR Sl R B EE R AERR AR =B FA 3T

Research on Chunghwa Post's Restructuring Plan

5 HEFREREMERR P TREGIHR

The Early Warning Indicators and Intervention Mechanism for Taiwan's Insurance Industry

6 RAEEIRITREZEFRE R

Strategies for Promoting the Competitiveness of Taiwan's Banking Industry

7 FBIRZIMARBERBITRZ AT EH R

Incumbent Banks' Opportunities and Challenges from Internet-only Banks

3 ERIRE KPR Z &R E M

The Current Economic and Financial Risk in Mainland China

9 MEAEEUERERBZEZHRR A LTI

Proposing a Healthy Housing Reverse Mortgages System for Public Interests

o0 | EERRGemEsERREERRETEAE

A Comprehensive Overview of the Global Green Bond Market, and Challenges and Opportunities in Taiwan

11 EEERBERBERTRNERATEE

Industrial Transformation in Taiwan, and Challenges and Opportunities for the Banking Industry
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RIS SR 5B ISR B A BX

The Number of Financial Training Events and Enrollments in Previous Years

SR 2ENEAR
Number of Sessions Whole Year’s Enrollments
1981~1989 618 34,158
1990~1999 3,076 148,024
2000 585 26,902
2001 758 38,828
2002 844 42,254
2003 957 40,214
2004 1,311 50,211
2005 1,495 48,148
2006 1,242 55,631
2007 1,544 64,942
2008 1,666 83,009
2009 1,640 73,797
2010 1,474 63,830
2011 1,451 60,795
2012 1,558 60,355
2013 1,717 97,912
2014 1,767 69,959
2015 1,987 91,618
2016 2,212 93,937
2017 2,632 119,075
2018 2,555 302,987
2019 2,543 112,462
2020 2,310 115,159
a&t 37,942 1,894,207
Total = . == = T
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2020 SFFHAFEAE AR

Pencil-based Professional Ability Test in 2020

PERETE HmEAE

Testing Title Number of Registration

EREEHAREREHELNR 2787

Proficiency Test for Trust Operations Personnel

[ERREFASEREFERNR [ERERZH] 59

Certificate for the Subject Test-Laws and Regulations on Trust Businesses

MITABERIE AR ERREE (—KEM) (FE=M) 3,762

Proficiency Test for Bank Internal Control and Audit

VIBEIRIEA B EREEN R 3,814

Basic Proficiency Test for Bank Lending Personnel

EERIEA B ERENER 217

Advanced Proficiency Test for Bank Lending Personnel

FIBESMEE A\ B B R EE 1 RIAR 4,253

Basic Proficiency Test for International Banking Personnel

HHEA R BI A B H 58 N iRIEE 792

Proficiency Test for Financial Planning Personnel

B EEEEREE NI 1,324

Basic Proficiency Test for Financial Risk Management

HMEZZ R B REE NG 268

Proficiency Test on Foreign Exchange Trading

TENEMEREEASBERIAR 2,605

Certification Test for Financial Derivatives Sales Personnel

T RbF % 0 RNEREARTE HIGR 4,794

Basic Test on the FinTech Knowledge

Pl EafTREERERA BRI 5,173

Professional Exam for Anti-Money Laundering and Countering Terrorism Financing Specialist

EMABBREH R 14,289

Fundamental Integrated Test for Banking and Finance

&t
Totl Sl
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2020 FBIEREH T ERET NI

Computer-based Proficiency Test in 2020

PERETE

Testing Title

[ERERRBABERRFTERAR

HmEAE

Number of Registration

. ) 20,654
Proficiency Test for Trust Operations Personnel
[EHEEHAREHEHEENR (SHINZH) 264
Certificate for the Subject Test-Laws and Regulations on Trust Businesses
RITABRERIEARRERREE (—BEm) (FE=M) 13.020
Proficiency Test for Bank Internal Control and Audit !
SRIT BB IRl R FE R RIS ( 3E0ChR ) 34
Proficiency Test for Bank Internal Control and Audit (English Version)
WSS E A B A 1R ) 154
Proficiency Test for Debt-Collection Personnel ’
TRRHREI A B e 1 RIS 2 830
Proficiency Test for Financial Planning Personnel !
YIRE1RIE A B E S 6E 1) IS 6 264
Basic Proficiency Test for Bank Lending Personnel !
TN YN ET R 6 39
Basic Proficiency Test for International Banking Personnel ’
FTE R AT RN A R R L4279
Certification Test for Financial Derivatives Sales Personnel !
AMEEEASLE AR 551
Basic Proficiency Test for Financial Risk Management
ERbF % 1 RNEREARTE HIGR

. ) 2,028
Basic Test on the FinTech Knowledge

&t
[=1-1
Total %
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2020 5F PR BRI ES

International Certificate Test in 2020

PERETE &5t SFHN

Associated Agencies

Testing Title

B ESHERNER (cFp) Bl . . "
SRR (AFP) BEEEEH IS BamMBRRRGE AP AX

Certified Financial Planner and Associate Financial Planner

EFEMEEERD (FRM) HIEE EHEREREERE HEt 206 AR

Financial Risk Manager Exam Global Association of Risk Professionals (GARP) $E%

gk 7

2020 S5 CHIsEIE AR

Commissioned Certification in 2020

AEERTB Zit AfEiis

Testing Title Associated Agencies
HMERBEBEERAR PEREEVRBERERAE $H3Et 9,463 AR
Property Insurance Representative The Non-Life Insurance Association of the Republic of China iﬁ%
EEREERABRGESH hEREHIESEREE $HE 1,199 AR
Certification in MICE Professional Taiwan External Trade Development Council $E%
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EF LR E RERHERAR

The Publications and promotion in Previous Years

p—_— B/ITE (W)
Categories AgmeEE FRERSEE
For test reference Others
1981~2000 154 95,300 1,132,350 1,227,650
2001 20 87,000 70,300 157,300
2002 18 264,000 100,500 364,500
2003 29 173,600 57,500 231,100
2004 19 111,500 53,900 165,400
2005 29 81,300 61,800 143,100
2006 26 53,300 57,300 110,600
2007 29 44,300 68,900 113,200
2008 34 46,200 44,100 90,300
2009 34 25,702 42,351 68,053
2010 27 46,472 43,452 89,924
2011 27 28,552 42,176 70,728
2012 28 32,946 36,751 69,697
2013 31 16,151 49,213 65,364
2014 33 22,248 56,554 78,802
2015 29 22,361 51,765 74,126
2016 30 24,406 42,837 67,243
2017 27 25,803 37,455 63,258
2018 20 42,855 33,471 76,326
2019 20 24,488 44,963 69,451
2020 18 24,015 34,730 58,745
B Et Total 682 1,292,499 2,162,368 3,454,867

2 Eﬁﬁﬂﬁ ,g Financial Education Promotion

MEEIER 2mAx HEFMER AR
Sessions Promotions Reach
2018 61 29,945 1,324,583
2019 129 31,526 2,583,870
2020 134 19,621 3,240,029
BEt o 324 81,092 7,148,482
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Appendix / Highlights of the year

R | XS

iR 10
BFTEEFREFERE

— RIEHEE

%18 ¥BRiE SRR
B BANAIHHLLEE > LHGEHESRE ERRIT
LINE Pay RBSUEREE » BIESRIL (R chEEESRAT
BiEEEEME Richart 243 F S RRES AR
SREES AR L EEREL JKBIRIT
e
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