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2020 was a significant year for both the domestic 

financial sector and the Taiwan Academy of Banking and 

Finance (TABF).

TABF celebrated its 40th anniversary in 2020. 

Throughout the years, TABF has been dedicated to 

studying the developments of international and domestic 

financial policies and promoting financial inclusion. 

We have walked with Taiwan's financial institutions 

and professionals on the journey towards financial 

modernization, liberalization, and internationalization, 

and jointly elevated the overall quality of the industry. 

The new digital age has also brought TABF to an 

important transition stage. In addition to actively 

promoting virtual and physical integration to connect 

physical events with digital content, we are also setting 

up a video/audio platform to transmit professional 

finance knowledge.

2020 was indeed an unforgettable year for the 

financial sector. The world was hit by the COVID-19 

pandemic, before the US-China trade war had shown 

any form of conclusion. The global economy was greatly 

impacted, which led to lower interest rates in Taiwan and 

other major countries. The results of the US presidential 

election during the second half of the year also changed 

the global political scene instantaneously. Under such 

uncertainty, it was extremely difficult for the finance 

industry to determine deployment strategies, and the 

need for digital transformation became more urgent than 

ever. 

Nevertheless, every crisis brings changes to the 

external environment, and new products and business 

models are created in response. We are pleased to see 

that under such challenging circumstances, our domestic 

financial sector still maintained its competitiveness 

and even managed to generate record-breaking profits 

in 2020. TABF continues to roll out new programs in 

various areas and strives to become an important 

platform for the industry, public sector, and academia 

to discuss relevant policies. For example, in response to 

the government's Green Finance Action Plan 2.0, TABF 

organized the well-received New Era of Green Finance 

Forum 2020. We also published the Taiwan Financial 

Risk Index and Taiwan Financial Lives Survey to help 

financial institutes and supervisors understand Taiwan's 

financial risks and weaknesses and plan out policies 

accordingly.

The pandemic appears to have started slowing 

down. Looking forward, after this unprecedented crisis, 

the financial sector will see that capital flow on the market 

has sped up due to long-term low interest rates. Thus 

we need to plan out more flexible global deployment 

strategies and train appropriate professionals to meet the 

demands in this new wave of digital technology. We are 

facing an environment with more difficult challenges. 

As Taiwan's most important financial research and 

training organization, TABF understands the significant 

responsibility we shoulder. We will leverage the strong 

foundation laid down in the past and keep on enhancing 

the public's financial knowledge. In addition to studying 

and following international and domestic political and 

economic situation, TABF welcomes feedback from the 

public and will continue to provide suggestions on major 

policies. We aspire to contribute to Taiwan's sustainable 

development and look forward to another forty years of 

excellence.
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第十四屆董事暨監察人名單

109 12 31

06

Board Members / Organization Chart

董 監 事 名 單 ／ 組 織 架 構 圖
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開創 20精彩 20

40 40

1979 1980

2000 6

40 35,000 150

400

350

強化顧客體驗  全新官網上線

40

金研院官網

10

40th Anniversary

40 周 年 院 慶



Apple Pay Google Pay

API APP

優化研訓

啟用危機處理決策模擬系統

2020

2020 ANNUAL REPORT·11



率全國之先  發布台灣金融風險指數

TAIFRI

2020 12 10

TAIFRI

BEI TAIFRI

TAIFRI

產官同步  舉辦綠色金融論壇

2.0

2020

40

實踐普惠金融  發布台灣金融生活調查

2020

22,061

12

40th Anniversary

40 周 年 院 慶



2020 10 30

邁向嶄新  40 周年慶祝典禮

40 2020 12 18

40

40 40

20 20 40

40
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菁業獎與時俱進　引領金融業傳承創新

2002 18

2020 120

18

3

37

14

10th Taiwan Banking And Finance Best Practice Awards

第 十 屆 菁 業 獎



第十屆菁業獎頒獎典禮

2020 12 18
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接軌國際趨勢　迎接金融科技新未來

2020 10 28 29

FinTech Taipei Forum 2020

Open Forum Open to the world

25 5,000

44

111 Demo

FinTech

FinTech

10 27 28

Demo

國際金融科技論壇　促進金融數位轉型重要對談

Mr. Carlos Recalde

Roy Zwebner Dr. Yaniv Harel

EY

Mr. Carlos Rerr

Roy Zweb

16

FinTech Taipei Forum

2 0 2 0 台 北 金 融 科 技 論 壇



放眼國際  獨角獸新創能量注入會場

16

芬恩特創新聚落  盡展疫情下的跨界整合力

2020

FinTech Taipei 

Forum 2020

Facebook Live Show
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2020

服務從心　考生安心

零距離服務　學習不中斷

18

Digital Transformation

防 疫 數 位 轉 型



2020
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TAIFRI

8
大主軸3

綠色
金融

02

金融
科技

03

金融
風險

01

22

Financial Research Institute

金 融 研 究 所



大任務5
0302

金融趨勢議題研究公布金融風險指數

01
金融政策研析

04 05
對外發表

金融時事評論
支援本院

核心業務研發

12412488

首次
TAIFRI

22

86
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核心職能經營淬鍊　打磨未來金融領袖

LEAP CISE

LEAP 2011

10 327

F-ISAC

CISE

打造數位零距離　翻轉實體學習場域

芬恩特創新聚落　攜手機構數位轉型

FinTech

2020

2,220

108,354

24

Training & Development Institute 

金 融 訓 練 發 展 中 心



FinTech

Fin & Tech Talks

前瞻趨勢脈動　強化金融業務即戰力

109

LIBOR

-
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引進國際金融新知  培養國際金融視野

2020

UX

API

FinTech

聚焦台資銀行需求  關注國際金融發展

6,805

90
2020

26

Overseas Business Institute

海 外 業 務 發 展 中 心



2020

7

拓展關係網絡  促進國際交流合作

Fin & Tech Talks 10

2020

Bankers Institure of The Philippines, BAIPHIL 2020

Asian Pacific Association of Banking Institutes, 

APABI

APABI

Chartered Banker 

Institute, CBI 2020 LEAP
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ISO9001 ISO27001

精益求精　服務持續改善

2020

 

132,949

119,73

28

Proficiency Testing Institute

金 融 測 驗 中 心



2020

FIT 1 4 4

FIT

即測即評　快速取證

前進校園　金融扎根
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提升金融風險抵抗力　強化全民金融教育

A

2020

2020 10,000

2020

深度探討產業趨勢　導引前瞻金融議題

2020

台灣銀行家

52,900
80% 876

18
58,745

台灣銀行家全民金融教育

30

Publication & Communication Institute

傳 播 出 版 中 心



2020

2020

社群行銷抓住滑世代眼球 宣揚品牌與觀點

2020

YouTube

134
19,621

3,240,029

32

辦理新書分享沙龍　搭建作者讀者交流橋樑

2020 32
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升等「五心級」　數位世代下的「心」客服

SOP

優化設備　提供更優質的學習品質

93,660人（占 77.3%）

27,462人（占 22.7%）

32

Customer Service Center

客 戶 服 務 中 心



2020

LED

虛實並進　服務無所不在

4.29 5
4.59 5

2,358.2 179.5

16,581.2
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因應疫情　保持距離

■ 線上直播教學

QA

■ 創新遠距面試

■ 異地辦公與居家辦公

FB

Youtube

34

Information Technology Department

資 訊 處



因應數位轉型　提升資訊服務

■ 創造社群互動交流平台

2019

Facebook YouTube

■ 持續強化資安意識
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疫情延燒　提供安心場域

2020

TIMSEN™

優化設備　提升服務品質

36

Administration Department

管 理 處



關懷員工身心健康　打造健康職場

2020

59,905,418 93
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金融有愛　血荒不再

Corporate Social Responsibility, CSR

2007

11 

銀髮樂活　學無止盡

2020

47

11,700

愛物惜物　二手傳愛

2020

TABF

47

11,700

38

Social Responsibility

社 會 責 任



282

3C 25,550

直播金融愛學習　遠距教學師資培育

2020

8 447

2015

2020

282
25,550
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  Blance Sheet

2020 12 31 2019 12 31  
December 31, 2020 & December 31, 2019

Unit NT$ 1,000

2020 12 31
December 31, 2020

2019 12 31
December 31, 2019

Item Amount
%

Amount
%

資產
Assets

流動資產
Current Assets

838,642 36.66 973,395 43.31

投資、長期應收款、貸款及準備金
Fund & Investment

747,418 32.67 546,182 24.31

不動產、廠房及設備
Real estate,plant and equipment

693,553 30.32 701,341 31.21

投資性不動產
Investment real estate

0 0 16,769 0.75

無形資產
Intangible Assets

2,424 0.11 3,831 0.17

其他資產
Other Assets

5,487 0.24 5,647 0.25

合計
Total

2,287,524  100.00 2,247,165  100.00

2020 12 31
December 31, 2020

2019 12 31
December 31, 2019

Item Amount
%

Amount
%

負債
Liabilities

流動負債
Current Liabilities

158,517 6.93 162,201 7.22

其他負債
Other Liabilities

37,037 1.62 33,988 1.51

淨值
Fund and Surplus

2,091,970 91.45 2,050,976 91.27

合計
Total

2,287,524  100.00 2,247,165  100.00

40

Financial Statements

財 務 報 表

40



  Income Statement

2020 2019  
Year 2020 & 2019

Unit NT$ 1,000

2020 12 31
December 31, 2020

2019 12 31
December 31, 2019

Item Amount
%

Amount
%

業務收入
Operating Income

525,785 100.00 668,563 100.00

業務支出
Operating Expenses

553,666 105.30 653,379 97.73

業務賸餘
Operating Surplus

(27,881) (5.30) 15,184 2.27

業務外收入
Non-Operating Income

42,417 8.06 37,173 5.56

業務外支出
Non-Operating Expenses

7,323 1.39 5,697 0.85

業務外賸餘
Non-Operating Surplus

35,094 6.67 31,476 4.71

本期餘絀（稅前）
Surplus for the year (Pre-taxed)

7,213 1.37 46,660 6.98

所得稅費用
Income Tax

1,308 0.25 6,945 1.04

本期餘絀（稅後）
Surplus for the year (After-taxed)

5,905 1.12 39,715 5.94
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1

2020
Self-initiated Research in 2020

List No. Project Titles

1 台灣金融風險指數（TAIFRI）
Taiwan Financial Risk Index

2 銀行高階主管指數（BEI）
Banking Executive Index

3 臺灣銀行業對主要國家金融曝險之研析
Assessing Major Country Exposures of Taiwanese Banks

4 英國脫歐後對歐洲金融版圖之影響及我國銀行業之策略研析
Brexit's Impact on the European Financial Services Landscape, and Response Strategies of the Taiwanese Banking Sector

5 嚴重特殊傳染性肺炎疫情後全球產業版圖變化對臺灣產業及銀行業之影響
The COVID-19 Impact on the Shifting Landscape of Global and Taiwanese Business, including the Banking Industry

6 國際循環經濟發展模式及銀行業之商機
Circular Economy Business Models and Opportunities for the Banking Industry

7 109 年銀行業關鍵性人力資源供需之研究
Supply and Demand for Key Bank Human Resources in 2020

8 109 年銀行業性別平等調查統計
Survey on Gender Equality at the Banking Sector in 2020

9 銀行法匯兌業務相關規範適用現況評估及改進建議之研究
Policy Recommendations for Amendment of Banking Act Regrading Remittance Affairs

10 綠色金融商品風險揭露與監管機制之研究
A Study of Risk Disclosure and Supervision Regime for Green Finance Products

11 資料加值應用專案
The Product of Data Applications

42

Appendix

附 表



2

2020
Commissioned Research in 2020

List No. Project Titles

1 109 年金融建言白皮書
Financial Advising White Paper 2020

2 第六階段海外布局資料區
Database of Global Deployment-Phase 6

3 109 年太陽光電金融議題會務與課程辦理
Financial Issues and Courses for Solar Power 2020

4 中華郵政股份有限公司組織調整及相關議題研究
Research on Chunghwa Post's Restructuring Plan

5 我國保險業風險指標及早期干預機制研究
The Early Warning Indicators and Intervention Mechanism for Taiwan's Insurance Industry

6 提升臺灣銀行業之國際競爭力策略
Strategies for Promoting the Competitiveness of Taiwan's Banking Industry

7 純網銀之加入對傳統銀行業之機會與挑戰
Incumbent Banks' Opportunities and Challenges from Internet-only Banks

8 當前中國大陸面臨之經濟金融風險
The Current Economic and Financial Risk in Mainland China

9 如何促進以房養老業務之健全發展及公共利益
Proposing a Healthy Housing Reverse Mortgages System for Public Interests

10 國際發展綠色債券概況及我國發展機會與挑戰
A Comprehensive Overview of the Global Green Bond Market, and Challenges and Opportunities in Taiwan

11 臺灣產業變遷及我國銀行業的發展機會與挑戰
Industrial Transformation in Taiwan, and Challenges and Opportunities for the Banking Industry
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The Number of Financial Training Events and Enrollments in Previous Years

Year Number of Sessions Whole Year’s Enrollments

1981~1989 618 34,158

1990~1999 3,076 148,024

2000 585 26,902

2001 758 38,828

2002 844 42,254

2003 957 40,214

2004 1,311 50,211

2005 1,495 48,148

2006 1,242 55,631

2007 1,544 64,942

2008 1,666 83,009

2009 1,640 73,797

2010 1,474 63,830

2011 1,451 60,795

2012 1,558 60,355

2013 1,717 97,912

2014 1,767 69,959

2015 1,987 91,618

2016 2,212 93,937

2017 2,632 119,075

2018 2,555 302,987

2019 2,543 112,462

2020 2,310 115,159

合計
Total

37,942 1,894,207

44
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2020
Pencil-based Professional Ability Test in 2020

Testing Title Number of Registration

信託業業務人員信託業務專業測驗
Proficiency Test for Trust Operations Personnel

7,787

信託業業務人員信託業務專業測驗【信託法規乙科】
Certificate for the Subject Test-Laws and Regulations on Trust Businesses

52

銀行內部控制與內部稽核測驗（一般金融）（消費金融）
Proficiency Test for Bank Internal Control and Audit

3,762

初階授信人員專業能力測驗
Basic Proficiency Test for Bank Lending Personnel

3,814

進階授信人員專業能力測驗
Advanced Proficiency Test for Bank Lending Personnel

217

初階外匯人員專業能力測驗
Basic Proficiency Test for International Banking Personnel

4,253

理財規劃人員專業能力測驗
Proficiency Test for Financial Planning Personnel

792

風險管理基本能力測驗
Basic Proficiency Test for Financial Risk Management

1,324

外匯交易專業能力測驗
Proficiency Test on Foreign Exchange Trading

268

衍生性金融商品銷售人員資格測驗
Certification Test for Financial Derivatives Sales Personnel

2,605

金融科技力知識檢定測驗
Basic Test on the FinTech Knowledge

4,794

防制洗錢與打擊資恐專業人員測驗
Professional Exam for Anti-Money Laundering and Countering Terrorism Financing Specialist

5,173

金融人員基礎學科測驗
Fundamental Integrated Test for Banking and Finance

14,289

合計
Total

49,130
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2020
Computer-based Proficiency Test in 2020

Testing Title Number of Registration

信託業業務人員信託業務專業測驗
Proficiency Test for Trust Operations Personnel

20,654

信託業業務人員信託業務專業測驗【信託法規乙科】
Certificate for the Subject Test-Laws and Regulations on Trust Businesses

364

銀行內部控制與內部稽核測驗（一般金融）（消費金融）
Proficiency Test for Bank Internal Control and Audit

13,020

銀行內部控制與內部稽核測驗（英文版）
Proficiency Test for Bank Internal Control and Audit (English Version)

34

債權委外催收人員專業能力測驗
Proficiency Test for Debt-Collection Personnel

2,154

理財規劃人員專業能力測驗
Proficiency Test for Financial Planning Personnel

2,830

初階授信人員專業能力測驗
Basic Proficiency Test for Bank Lending Personnel

8,264

初階外匯人員專業能力測驗
Basic Proficiency Test for International Banking Personnel

8,839

衍生性金融商品銷售人員資格測驗
Certification Test for Financial Derivatives Sales Personnel

14,279

風險管理基本能力測驗
Basic Proficiency Test for Financial Risk Management

551

金融科技力知識檢定測驗
Basic Test on the FinTech Knowledge

2,028

合計
Total

73,017

46
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2020
International Certificate Test in 2020

7

2020
Commissioned Certification in 2020

Testing Title Associated Agencies Notes

國際認證高級理財規劃顧問（CFP）暨理財
規劃顧問（AFP）專業能力測驗
Certified Financial Planner and Associate Financial Planner

臺灣理財顧問認證協會
Financial Planning Association of Taiwan

2,105

金融風險管理師（FRM）測驗
Financial Risk Manager Exam

全球風險專業管理協會
Global Association of Risk Professionals (GARP)

206

Testing Title Associated Agencies Notes

財產保險業務員資格測驗
Property Insurance Representative

中華民國產物保險商業同業公會
The Non-Life Insurance Association of the Republic of China

9,463

會議展覽專業人員認證考試
Certification in MICE Professional

中華民國對外貿易發展協會
Taiwan External Trade Development Council

1,199
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8

The Publications and promotion in Previous Years

Year Categories
For test reference Others Total

1981~2000 154 95,300 1,132,350 1,227,650

2001 20 87,000 70,300 157,300

2002 18 264,000 100,500 364,500

2003 29 173,600 57,500 231,100

2004 19 111,500 53,900 165,400

2005 29 81,300 61,800 143,100

2006 26 53,300 57,300 110,600

2007 29 44,300 68,900 113,200

2008 34 46,200 44,100 90,300

2009 34 25,702 42,351 68,053

2010 27 46,472 43,452 89,924

2011 27 28,552 42,176 70,728

2012 28 32,946 36,751 69,697

2013 31 16,151 49,213 65,364

2014 33 22,248 56,554 78,802

2015 29 22,361 51,765 74,126

2016 30 24,406 42,837 67,243

2017 27 25,803 37,455 63,258

2018 20 42,855 33,471 76,326

2019 20 24,488 44,963 69,451

2020 18 24,015 34,730 58,745

合計 Total 682 1,292,499 2,162,368 3,454,867

Year

 Financial Education Promotion

Sessions Promotions Reach

2018 61 29,945 1,324,583

2019 129 31,526 2,583,870

2020 134 19,621 3,240,029

合計 Total 324 81,092 7,148,482
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9

  

 Wallet

ESG
ESG

ESG

AI
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10

  

LINE Pay

Richart

SMART

ESG
ESG

AI

VIP DAWHO

AI Open API A+

AML
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2020

1
January

2
February

3
March

 

300

4
April

 

 webex

 

 109

5
May YouTube

6
June

 LEAP

YouTube

109

7
July

LIBOR

LED

 109 108

109

109

8
August

 

2020 CISE

 

 109

109

109

109
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9
September

 LIBOR Basel 

III

 IBM  

 

 

 109

109

109 9

10
October

 FinTech Taipei Forum 2020 2020

109

 2020

 

 2020 Financial Risk Manager (FRM) Exam 109

11
November

 

109

 

 

 

 109

12
December

 - LIBOR

109

 40

 

 

2020
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