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In 2005, the United Nations proposed the concept of financial inclusion, aiming to
extend the availability of financial services from just the wealthy to also include farming
villages, rural areas, small businesses, and individuals who lack banking records,
ensuring fairness and equity, and helping bridge the wealth gap. Although we have yet
to fully realize this vision, the emergence of fintech provides additional tools to achieve
this goal. Online banking, P2P lending, mobile payments, and the use of generative Al
for investing are fundamentally changing the global financial service ecosystem.

The Taiwan Academy of Banking and Finance (TABF), Taiwan’ s largest financial
training organization and think tank of the Financial Supervisory Commission (FSC),
reorganized itself from the original eight divisions in 2023 into the following new
groups: the Financial Training Group, Assessment and Certification Group, Financial
Inclusion Group, and General Management Group. Since digital transformation is a
major reason for the current shifts in industry landscape, TABF will work to establish a
comprehensive fintech talent certification system under its new structure, while also
maintaining its current training capacity and offering functional value-added services .

TABF continues to evolve with the fintech trend. In 2023, we co-hosted the Taiwan-
US Financial Cybersecurity Forum with the American Institute in Taiwan (AIT) to
facilitate further collaboration between Taiwan and the US on financial cybersecurity.
The highly acclaimed FinTech Taipei 2023, one of Taiwan’ s largest annual fintech
events, brought together 40 domestic and overseas experts from the private, public,
and civil society sectors in eight countries.

The FSC launched the Sustainable Finance Evaluation project in 2022 to improve
the capacity of the financial sector to proactively address risks associated with climate
change and ESG. With the assistance of TABF, the Securities and Futures Institute (SFI
Taiwan), and the Taiwan Insurance Institute, the project finished its first evaluation in
2023. Going forward, the project will continue to assist the financial sector in its net-
zero transition.

We have also uploaded episodes to our podcast and YouTube channels.
Together with our banking partners, we launched the character Teacher

“CoCo” (which translates to “money” in the Taiwanese dialect), working
towards financial inclusion by promoting public financial literacy.

Fintech brings both convenience and risk. According to the
Criminal Investigation Bureau, the number of scams in Taiwan
remains high, which highlights the significance of financial
inclusion and nationwide financial education. At TABF,
as we embrace emerging financial technologies, we
understand that it is our responsibility to continue
promoting inclusion and educating the public. We
continue to advance alongside the financial industry as
we enter an exciting new era, striving to create a friendly,
inclusive environment for Taiwan.
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FINANCIAL STATEMENTS

MEEHR

BEBER BALANCE SHEET

2023 F£ 5 2022 F 12 831 H

December 31,2023 & December 31, 2022
B © ST

Unit : NT$1,000

2023 12AH31H 2022 % 12A31H
December 31, 2023 December 31, 2022
£%8 £%8
Amount % Amount %
mMENEE
E:Jrrent Assets 1,157,256 46.33 1,065,605 45.19
298 - REIBEWER - SRR ERS
Fund & Investment 654,061 26.19 572,206 24.26
AHE « BERSRE
) Real Estate, Plant and Equipment 663,004 26.55 693,294 29.40
gﬁE
ssets
BIEE
Inta;gible Assets 18,589 0.74 22,294 0.95
Hth&EE
Other Assets 4,703 0.19 4,811 0.20
ot
'Il':(;tl;l 2,497,613 100.00 2,358,210 100.00

2023412831 H 2022 % 12H831H
December 31, 2023 December 31, 2022
+%8 EiL]

Amount % ATEUTH %
mEngaf|
g:,lrrent Liabilities 176,747 7.08 179,005 7.59
Hita®
Other Liabilities 38,393 1.54 37,751 1.60

afR
Liabilities B

Fund and Surplus 2,282,473 91.38 2,141,454 90.81
P
Etal 2,497,613 100.00 2 21 100.00

34



gz EIER INCOME STATEMENT

2023 52 2022 FE
Years Ended December 31,2023 & 2022

B e
Unit : NT$1,000

2023 12AH31H 2022 12A31H
December 31, 2023 December 31, 2022
ﬁfng Amﬁgﬁﬁt % Am?ugrﬁ %
E)%Z%a%,)g\mcome 658,136 100.00 678,143 100.00
E%)z%a%nﬂngxpenses 646,715 98.26 647,483 95.48
E)%Z%jﬁ??s“rplus 11,421 1.74 30,660 4.52
%ﬁgﬂgﬁg Income 84,171 12.79 42,019 6.20
%ﬁggﬁﬁg Expenses 1,036 0.16 6,017 0.89
%ﬁggﬁ%ﬁg surplus 83,135 12.63 36,002 531
g?gﬁf?ﬁ tg%i’gr)(%_taxed) 94,556 14.37 66,662 9.83
mii*eﬁgﬁ 3,918 0.60 6,768 1.00
Hiirah () 90,638 13.77 59,894 8.83

Surplus for the Year(After-taxed)
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B

2023 FEHITZHRRAEE

Research In 2023

e EAE S

Commissioned Research

y IR EEAESHTE

Sustainable Finance Assessment in 2023

2 BEFBRIEREZ B REERMZHFN

A Study on the Characteristics and Business Performance of Family-Owned Enterprises in Taiwan

3 ERERREERTEPERE ZE T RE R

The Economic and Financial Risks Faced by Taiwanese Banks in China in the Post-Epidemic Period

4 PIRBEEE 2 R RERERTEZ R EEE R

Global Inflation Trend and Its Impact on the Banking Sector in China and Its Response Strategies

s 112 FEMBEEHE

Financial Advice White Paperin 2023

6 112 FMFEEREEEXREXE

Cross-Strait Economic and Trade Issues and Intelligence Exchange Symposium in 2023

7 B AR E)E IS RE RIRT M E N E

Outlook for the Domestic Real Estate Market  Its Opportunities and Challenges for the Banking Industry

BieE

Self-initiated Research

B/ EER T R HRE SR 28 R R I SR 1T 3% L B L e

1 The Trend of Net Zero Carbon Emission Policy of International Small and Medium-Sized Enterprises, the
Risks and Business Opportunities for banking industry in Taiwan

2 112 FRITEMBHEANERILTZHAR

Research on Supply and Demand of Key Human Resources in Banking Industry in 2023

36



R E BRI ESE

Innovative Research Projects

1 e AR S A R
Research on Supply Chain Restructuring and Financial Layout
2 KEENEERAERATR
Project on Enhancing the Functions of Sustainable Financial Professionals
3 SHEEMEERXEREDER
Project on Development Trends of High-Net-Worth Wealth Management Industry
4 MESEREAHEUEHREER S RHERER
Exploring the Development of Asset Trading Business through the Trust System
FETEEENFRERARER | R ARKRERAMARKEELERRESE 2 FIR
5 Training Course Development Project on Compliance with Laws and Regulations: Analyzing the boundaries
of interaction between corporate executives and shareholders based on corporate governance principles
ETBEEREMEER  BRASFERREIRNE HERME E 250 A 2 PIRENHE
6 Training Course Development Project on Compliance with Laws and Regulations: Research on operational
risk management for audit personnel declaration and identification of beneficial owners in international
contexts
ELEEIEIRIZHAEEER | RESHETRBEITEIEMEAZZINE BT
7 Training Course Development Project on Compliance with Laws and Regulations: New Measures on Base Tax
Erosion and Profit Shifting and Controlled Foreign Corporations
8 [ B E IR/ RE R i 5
Project on Enhancement of Risk Management Training Capabilities
9 ERLATISHIE S
Project on Financial Assessment Mechanisms
10 SOEHERRATSBNHSREE
The Impact and Response of Generative Artificial Intelligence on Banks
1 | BRAESAASREINHEER
Training Program for the Transformation of Banks' Corporate Finance Talents
12 HR Tech BIFFEERIRR
HR Tech Innovative Experiment Proposal
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e 3 T ER PET IR N Y
The Number of Financial Training Events and
Enrollments in Previous Years

BT 2FINEAR

Number of Sessions Whole Year's Enrollments

1981 ~ 1989 618 34,158

1990 ~ 1999 3,076 148,024

2000 ~ 2005 5,950 246,557
2006 1,242 55,631
2007 1,544 64,942
2008 1,666 83,009
2009 1,640 73,797
2010 1,474 63,830
2011 1,451 60,795
2012 1,558 60,355
2013 1,717 97,912
2014 1,767 69,959
2015 1,987 91,618
2016 2,212 93,937
2017 2,632 119,075
2018 2,555 302,987
2019 2,543 112,462
2020 2,310 115,159
2021 2,224 134,628
2022 2,140 158,173
2023 2,574 169,370
&%
— 44,880 2,356,378
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2023 FHEHEERE

gk

Pencil-based Professional Ability Test in 2023

HEERTE ®wBAAR
Testing Title Number of Registration

ISR ARSEREEENR 5564
Proficiency Test for Trust Operations Personnel ’
EREEBABGAEBERNR (SEERIH] 35
Certificate for the Subject Test-Laws and Regulations on Trust Businesses
SRATPORBIERISP RIS (—BEM ) (KRS 5947
Proficiency Test for Bank Internal Control and Audit ’
E Al e e SRR

: S . . 9,753
Basic Test on Financial Markets and Professional Ethics
IREIRIEABEEREN A

. e . 2,148
Basic Proficiency Test for Bank Lending Personnel
ERIRIEASEEENAE

. . 234

Advanced Proficiency Test for Bank Lending Personnel
HIPESMEE N BB RRES IR

i . . 3,093
Basic Proficiency Test for International Banking Personnel
L IR E bl 785
Proficiency Test for Financial Planning Personnel
RBEEESIEH AR 125
Basic Proficiency Test for Financial Risk Management
SMEE3Z B HERESAIER

- : . 260
Proficiency Test on Foreign Exchange Trading
FTAESRMERNE A BRSNS 3191
Certification Test for Financial Derivatives Sales Personnel ’
T REHR I H A E A5

. . 3,346
Basic Test on the FinTech Knowledge
BB TEERERA SN
Professional Exam for Anti-Money Laundering and Countering Terrorism Financing 2,693
Specialist
=i &R B EE R A E AR

e L . 3,816
Certification Test for Eldercare Financial Planning consultant
?ﬁﬁi1§§%*ﬂgugﬁrﬂagm§*§ﬁum 1 733
Certification Test for Family Trust Planning Consultant ’
&t
Total 40,253
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2023 FEREEH T ERET RIS

Computer-based Proficiency Test in 2023

AERRTE

Testing Title

HBRAR

Number of Registration

AR ESEENR 20.413
Proficiency Test for Trust Operations Personnel ’
EREEBARSEEBEENSE (HTIRZH] 224
Certificate for the Subject Test-Laws and Regulations on Trust Businesses
SRITREMERISE AEEZAEE (—RER) CHEER)

- . 15,256
Proficiency Test for Bank Internal Control and Audit
SRITPOBPIEHI S PO RBFERLRIEE (3E3CThR) 23
Proficiency Test for Bank Internal Control and Audit(English Version)
REZRIMEWMASE RN

- . 1,796
Proficiency Test for Debt-Collection Personnel
BHRBIA S E RN

. S . 3,209
Proficiency Test for Financial Planning Personnel
IRIRIEABEEREN AR

. g ) 8,141
Basic Proficiency Test for Bank Lending Personnel
{IPESMEE N B ZERESAIBE

. - . . 8,069
Basic Proficiency Test for International Banking Personnel
fTELERMEREE ASBERER

I o L 10,768
Certification Test for Financial Derivatives Sales Personnel
E I EIREASRE SRS

: - s 2,396
Basic Proficiency Test for Financial Risk Management
EREHR A0S E R 5

; : 8,002
Basic Test on the FinTech Knowledge
&t
Total 18,291
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2023 FERIA SBRBERIES

Fundamental Integrated Test for Banking and Finance in 2023

HEERTE BRARX
Testing Title Number of Registration
E1 [F52 + BIBRTE)
: : . 3,459
Subject | (Accounting & Monetary Economics)
ER N [FEZ + R1TE]  (SHE1T4ERY)
: . . 3,722
Subject Il (Negotiable Instruments Act & Banking Act)
E8 N [RBE + RERFRZE + 58HHITE]
Subject IIl ( Civil Code, Taiwan Code of Civil Procedure & The Compulsory 133
Enforcement Act)
EE IV [BEEE + AR + BIREE]
Subject IV ( Logical Reasoning, Information Technology & Technical 93
Innovation)
o
= E 7,407
Total

2023 o [ P8 BRI A

International Certificate Test in 2023

AEERTE &5t AFE BRARX

Testing Title Associated Agencies Number of Registration

E PR = AR IEAA AR 2UEER) (CFP) 22 = a2
EROREGER (AFP) MEMAME | SO oumRSEGE ) 163
Certified Financial Planner and Associate & ’

. - Association of Taiwan
Financial Planner
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EE RS E RERMEENR

he Publications and Promotion in Previous Years

4=

HIRETE (M)

JEREESEE BF
Others

e
B

Categories

AEmSEE

For Test Reference

42

1981 ~ 1999 143 34,000 1,033,600 1,067,600

2000 ~ 2004 97 697,400 380,950 1,078,350
2005 ~ 2009 152 250,802 274,451 525,253
2010 27 46,472 43,452 89,924
2011 27 28,552 42,176 70,728
2012 28 32,946 36,751 69,697
2013 31 16,151 49,213 65,364
2014 33 22,248 56,554 78,802
2015 29 22,361 51,765 74,126
2016 30 24,406 42,837 67,243
2017 27 25,803 37,455 63,258
2018 20 42,855 33,471 76,326
2019 20 24,488 44,963 69,451
2020 18 24,015 34,730 58,745
2021 16 30,930 6,882 37,812
2022 18 19,493 7,560 27,053
2023 17 18,032 10,948 28,980

& &t 733 1,360,954 2,187,758 3,548,712

ERERMER
Financial Education Promotion
Sessions Promotions Social Media Reach
2018 61 29,945 1,324,583
2019 129 31,526 2,583,870
2020 134 19,621 3,240,029
2021 257 14,153 2,698,753
2022 290 12,692 2,260,784
2023 800 24,389 2,612,682
a &t 1,671 132,326 14,720,701




2023 FREH5C

1R

JANUARY

2H

FEBRUARY

- B THELQERR | ERRRERITFBAE? ) Ag
- BB TIE TERREE SIS

- B TREMEREREEOFEER (UKEF) | RSEE
- ShIZED THIEMENLE B L NME-ERMR IR BER
- B TSRS ERETMEASTE (SPPB)

- BIEN\ETRASERBRAR

- EEABMBABRFERAEHESREER -
cEWRITAE TABERITRIGEMAREEEARESZRPE) kK TFBHERMEER

AR RBEREESRAE)

- MY 112 F 3 BEIRSTE e AR AR BRERT (CFPe) BIERFREIRERT (AFP) FHAE/7RE:
< B TEIREEREERBE SRR

- B9 TCISE BRBERAE
- BB NETRASERER AR

- BERREN TRERTERNSEBWEASEBREN®RRE (BF) HEM
c EPHRITATRAIEHRITAE RIERARER « RIS BRRERIEREREREDH

SE ]

- Bt TLEAP E#IEERRE
c EHHRITAS TEREITRFNEEE)

- PHERITAE SR 112 F MRITEROATERREZRTY] (ABTP) J 5tE -~ TEIR

{EERAAESEE (TDP) 1 ~ 12023 BRI EMERRIE

- ERFRINIR R TERTTEEINEHEBDEEFIE Gink) HEL
- BB TEEZRAEEE TR ETIRITR SR (AICB) 1| EREESIEHETS
2HETE_+HEERIBITEREFE (World Conference of Banking Institutes,

WCBI) 1

- B TERSREEERIIEE (LEAP) 1 « TemMEZSREERIIFTE (CISE) |
c EWHERITAE HRITRBRAEENRUREEETMARPE) Kk HEBIRITEEZH

ER BT R S RS

- B TeXERMBEZRIE)
B TAHEREEFESD.
- BIETETRASERBRAR
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- BEE TEAIRIT2MRHBE (Asian-Pacific Association of Banking Institutes) 4%t
g Virtual Roundtable

c EAMETRMEFTHI TS —BRIMERELER [SRIEBEEERIRD ZEXE
c EHERITAE 12023 EEERERHE

cEMEES SRERWER]

-8B TERAR - IRAB) BaismES

- BEKORRZRT  QEEERRRRE TME=5k ¥ LR
- BERGIRTEMSMR (BFA) —SRMEIEEZREMEEH

8 H - A 12023 REIRITRSHEBMN - EMBERMARBRAEE
AUGUST - EPHRITAE TERE LM IR S
< M TSFEEMENEETE 2.0 sETE) RRHEEMNE
- HHE DESEBREEEIMRG.

- B TEUNMERFERTERAIRERE)
- EMARAOERNE 112 F TEIMIEEIEAN  ZBARBRERZEASHN S
SEPQTEEBER - BERECEEHE (ICA) AW TEREIERERICTEN G BRI E)
- EITEMIRITRIGE (ABA) Al T4 LIS
- MY 112 £ 9 B CFP® EIFRREE S IR AR EIEERI B AFP IR AR 8 BERI F 2 RIBR

- AxBrEE THESIRTTZ M (BAV) | EREESEES

- HERIHEERERAAIESHE (ITDP) BINERAEE
10 B - TENEIR1TESEE0R LPPI SRITERRE KHT:E

OCTOBER - %% TEREHEE Fintech Taipei 2023 —17F5ER A KR E

- 4% TFinTech Taipei 2023 &1t &R H1E]

- B DMESREE A IEIERZ)

- T112 EESRMMRATIRRE) A SR

- BEEIRTAN EEEATE - CSR SRLLT AN E)

- AEER TR

. 01V1E MHEER - BT AR B B TIUNE 112 £ SEIREREHEHEN (BEAP)
- BRI ARSEE T SRR AL EYIHE (GEAR) B(iIiiE

- B TEESRICEREIE) ATIBSE

 EMEEE TSRETRYIEH)

 EMeEeEEY [HASRERETNE)
Eé%éiQ EUMRTAR OEE ARSI
SRS ER T TIET A — EIRIMEE TR 12023 RESHSE
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