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According to its 2025 data, Bloomberg Intelligence (BI) expects the overall profit of the
global financial industry to increase 12%-17% by 2027, due in part to the emergence of
Al. While repetitive traditional jobs could be impacted, this trend marks a new milestone
in the upskilling of financial talent. The financial sector is seeing an urgent demand for
professionals. According to Taiwan’s National Development Council, for each year between
2023 and 2025, approximately 21% of the newly employed labor force have worked in the
financial sector. In this context, the Taiwan Academy of Banking and Finance (TABF) plays a
vital role in cultivating the next generation of fintech sector practitioners.

We are fully aware of the power of the Catfish Effect and choose to leverage it. In 2024, to
strengthen Taiwan’s financial competitiveness as well as local training capacity, TABF signed
MOUs with the Emirates Institute of Finance (EIF) and the Central Bank of Eswatini. We will
partner with EIF on fintech, asset management, Islamic finance, and more, while the Central
Bank of Eswatini looks forward to learning from Taiwan’s successful experience in talent
cultivation and public financial education. We firmly believe these partnerships will enhance
the capabilities of all parties involved.

Moreover, to advance domestic financial training and foster healthy competition within
the industry, TABF has now held the Elite Awards for Taiwan Banking Excellence for twelve
consecutive years. A record number of institutions participated this year with submissions,
and we also introduced the Financial Inclusion Award - Anti-Fraud Initiative, highlighting
financial security and inclusion. This award aligns with the central government’s anti-fraud
policies and serves as a benchmark for financial well-being. The Special Contributions
Award, representing the highest honor, was presented to Central Deposit Insurance
Corporation Chairperson Tien-Mu Huang in recognition of his outstanding achievements
in financial supervision. Additionally, FinTech Taipei 2024 adopted the theme “Al
+, More than FinTech,” showcasing Taiwan’s commitment to leveraging Al to
create a new force for innovation in Taiwan.

Given the increasing importance of national security, TABF teamed up
with the Foundation for Defense of Democracies (FDD) of the US to host the
Response Drill for Taiwan’s Financial System in The Event of Major Incidents
in 2024. The drill presented three scenarios based on China’s economy and
finances, to ensure we can maintain Taiwan’s first lines of defense. In response
to the needs of information security and risk management, TABF jointly
assembled a US Financial Resilience and Information Security Delegation
with the American Institute in Taiwan (AIT) to observe and learn from
crucial financial and cybersecurity institutions in the US.

TABF is also committed to promoting financial education. In
2024, we won the Best Innovation Award, Best Promotion Award,
and Best Performance Award of the Financial Supervisory
Commission’s Financial Education Contribution Awards,
reflecting our efforts in implementing financial inclusion, and
laying a solid foundation for Taiwan’s financial resilience as
the sector moves toward an era of fintech innovation. Looking
ahead to 2025, TABF will continue to strengthen financial
education for the public and foster resilience across sectors to
enhance the competitiveness and sustainability of Taiwanese industry.

&

3
\
:ﬁm\‘(




F 1 EEREBEERARE

BAEH 113412831 H

® =
pe>4 g IR e

BihiE BB X A & R E)IPT BEER HxREE
=i B EE A & B SRR PR BHxREE
HIEE R BEIESEERITE B& RITRERE
=1 p R BEIESE A g2EE EEGMRER
FHHs EEIIREERE ER BETREER
[EAE= 3151 RORERITERE gE& FRRERITRR
=i FERBIRITEREREAT BER RITASEEE
ERE BiEiRT BER RITHERR
PBREE KESRIERGIRNBRAT BEER SRITERR
METR S1ESERTT BEER RITEMRR
=BEM ELWERTT BEER RITHERR
=HIEE EmIRTT 4R4IE SRITERR
BRRE FERBESEEREREAT BER EELATEEE
BB FEREEZESEMEEREAT BEER ESNTHEER
ZEhER hERBEERSEHBEHT BETFE EHHIEEXE
BeEE A
BEHE TREBEEHZETNER BE EETRERBE
B B aE A ARE HxREE
REEIE R RERI TSI ZE B EBE FRRERITHRER
BR & FEREERAEMIEHT EETE Fat=x
F(E M itEYIIEESE 4EErE EgRE




ll‘ ll\

ZetalE

ERAT
ERARERE

EH.JII?E?E
HEY

@

> CB FE;%JEE) <<n7. ESEREE

BEEST

C@ AHEE
k BBREEY
~
= ﬁnﬂiﬁnﬂl 373238 mEen ) () ELEEE
=il E e sxes ) \\IJ
BAEHRE IAERT {SiE R EE BB EEE ‘ﬁnﬂﬁﬁnﬁﬁ
CEBRSRAENGE By - ;m;%r,sﬁmms%gm CAERTRESZLE - RESNAEER 7 SRBERERMAR
ERTERSMES o HIER o 4RE o ARG « ERTRE B
- RIS REE o - EEREANAERNEE - SRAMHRSRRG - EEMEESE Jlgm c EREXSNER
ESEMEECHREA N IRENREE- AR R AR o BIRR - ReCUhPIE  FOWR- A
ARE BRNMNABEE - RETEASENE.  -gBEBszsper. RERHESC IR B IR
REARR o i HR 2 Ry A 11T B p— SRRERZE ©
) BERR HERFT o TREEE SRR
EREHRAIME Fd-bES T ET F _ FEHERBEEZEE.  mEHE
CBRSRMNBRANEE  NRENGEE. 5D EREMAFE BHRAHZEHEMD e | jpewpmeme
AABE B 28R SEREET -®%sE - WEESREsxEZY - EEgEsvER - ERR
SEHIARTS o HAME LI > U GRISAR ~ BB o RIBEAZ LT o b
RgsEupRaRen  RANERRIEREN . apemzaymsr - MENSZRE - BK-
BHREAIFE o B ZRAERE SR o BT TS o B (SRR ERE o . —
. (REBHERMMAER . gupaEsESHE ANERFBZHER S
N[5 %ET%HE?%%L% ?ﬂfﬁ BHE TSI o 4T o ENBRTERAEE o
‘RERGRERHGEE  ACESREINES  geeppe. CAX EEZRERER, EBRARRIREH
B o HRAEE o IO R ATSREIE o By BIER#MIT S
 BIEBBE A TGS s - BB S A RE
1 AMBERRERE  wEra -
EXIRFEE EEfFx i - TEE - IOARRRMAE  EHRRHES B
- RTRIEEES 2T . ABIERREFER HEMRED BRHIT
WERBVBRBFE - RIFEREEEE - . EABAEE 1B R R
CREHBRERERESE - ZEHEEEER . TS o
BE- - APEEERE R ST o
CHITERRAREERER . BYHERIAREH) o
WHEEFREEO -






ORGANIZATIONAL
ACHIEVEMENTS



10

2024 FinTech Taipei » L AT B /3§]3& T #BH0
FinTech Taipei 2024 8tERERER 2024 F 11 A1 HBE2H
EAIHERLEAET  BREERIN TR EENESEREE »
FERESESRAIFRE - SERTLL TAl + More than FinTechy %
T FREMAREERERREE - EMEBAMRBEE - £
MBI RREUREMAT REERRE » BE Al SEEAIRE
A HREEREREEN TR X SREF) Al BRERT
EER Al RRSTiER e Em%E 2 « iR - WikERHRMEFRE
RERIDFEH - ZREREARKRGIZRE 12 B » 200 RU TR
BEFRAIER  WHHEE ZE 12024 A ibERAREHMIINEEE]
NEARBHAE » REFHEREHRER » HBSREHRAITBMERE o



SRR T Um0 - s LRI TE - SRR R

ARBEHMEFEE  FBRAERRERE > T2RLESRES
EXEE) EPUEEHE 2002 FRMES  AXSTRMBAINER > 5
TIESERBREGHLAMNS > B RS 79 IEBRS - 12
R 163 HEMZEAE » BFHINEENUTE » B 3 B8R BKENVE
B/E  RERIE > REH 32 IIBFRIRR 61 M IRAML - BERS
BB SRR T EHERETIER SRR R CRI RIS -

SEEBRREN "FHREME) > ARPRERFRERKROABRAE
ESERERWICERE  REHESRHEERBEREFN SRR - &
REFEERMBANEHERANERER  EEEQESREYENE
BT > AHESHMEESERERER  WWREXEREERHTISER
HRESMERNKEEREMSE -

BRI T5RS/RIMNAE) At > SERSEEENE
RUIRIR - MEFEERAEUR » EFHAEERRE - IFRHRAMAR > At
TERMRRERIERT L AERHNE TEESRMESE B
REPAHIEEER » BB SIHAE > M PHEFE - AR{CERBIIEHR
[EMTRE > BRTERBVELZENEER

AESRELAGERBNESNIRESAER  tEEEHL 8%
RISR 0 U TEREME) AREES > N4 —12 Bankers' Salon
ETAH3ERNEY - TRARAEZRIMERAE M - 2R RoxE

AN\

BRER > FEZAEERFEFRUAGERKEAY  RHEREE
ZENRS > E—PREEERNEERER -

1



FILE R ~ mbERaTE | SR TF IR SRR
ARECRETRHIELRABRKEAELEMHZEN  FBERESHE
(AIT) HEEH EETHIMTAELERE  RAZEHERSRETLHE
RABERRERS > BFREAXESRRERERGFTE - TREF OCCIP £
RERKXERENAZE NSCERZE2EE  CISABRZEEERRHLER
FS-ISAC &REARFSE AL ZE DML  ABA EEIRITRIGE > MUK ICE WER 5
PRrER NYSE 4RAVEESF32 5P » RA T BN b EmMEBNE R ARKRE
B BT ENERELEE - ILRERRET TSR RE LA
T MARKREFEEER - PIFEEREHERERSZ  (RESXTREER
SiE  BERERARREESENESEE  HERASRERNEEEES » BF
TRRERERZE -

ERHAEE) T 5 S R R B BRI A R R
AREEEESRMBAIIE 2024588 1 HE 2 AFREZEFRFRIES
& (Foundation for Defense of Democracies > f§#% FDD) &1FHHE &E SRS
AEHEAEHEEER) B o Ak FDD 1 8 BN A 1EZ EBAENIAL 3 &+
H&HEZIBRERE, (Economic Coercion & Financial Warfare) 1BiEABEZ » &
E/ERESRMBEYEREREEARRUE LIEEED (Tabletop Exercise)

’Q%;.hﬁ..mhﬂ /

BSuggRarEsE=(

: e
e @nmsmear B




BREER  RESERRERE > KHAEHZERERINCESRIEDARARZEN
FEMR > BETEEREE > MEEEKRRFIMABESERAESHNEEET T EERE
BREBFERX ; IREZREMHISRETENRENE - FEBRERSER TR
W EEFEFENE o

AIRBBITHARNSRIEREZER KBS HRGEBEREFF S HMERM -
WL FIUEEEE - 25 EBEREEER WAL ENILZE R CRBENIIMNEES
B » AR RIELEE FOD 72 10 B 4 BIREMRT T 2ERBEAEANEREHEER
REE RRBREG > WEBRIEREREME B EURRI ARG EZAR RN ERE]
MERZBEGIFAM - IERERFERGTESEAIN S KIREHRE

HIRBERR S 1E - BRI PG b2 S0 BL3 RIS 58 A

PRI 2024 EN PR ESREBR (EIF) RERFREFREIFIT (Central Bank of
Eswatini) ZEZS{FESH (MOU) » RCAEEREBERERSE  THEREEMEEAL

4829 B BfEfRrRERE A EIF BKEEN - WA E% (H.E Noura Alblooshi) 2
BT B SRATARER DA 1= - BHEE (H.E. Khaled Mohamed Balama) R:&ET%%E MOU ° EIF £
AMHESRALIEE 2 BEWE - BEARNEREE - BEEEE - FIESRERNER
Aaff o AEERAA EEH BN

5821 8 AREFEFERRFITEXFESIFRGF - ERMEESRAERRET
AREE RHERRIBITAIIEFE - F- REH (Dr. Philemon F. Mnisi) HEZEZEB S
FR S EMBEEEMAS BB EHENEREE
FREEHEZEESETESMATENEREE

BEMHBE L EBRIEE - MHEREEES
MEXUR > RBESHSIFREBREE -
WEREERAERBINRESE R ER
i EN > BREESEAMBERERT
[EMmBER TR AEERZ RIS FEIRER -

13



14

q /1

|

{ 2 | 24 T"""'.',’:\'.'I%';;::',ﬁ!:,'.

2024 HEERA R
PREBIT B eSS ST %

4 2020 £ 812022 E 2R AESERD > ARH 2024
F£58F 6 BRTESR (ASSRLEERD) » LR
12 B2 BRRATHE  ARBEEF R ADHH
CEREWER  BESRSRRL g BBASE &
LAY > BONBATRENTH > FERTSR
T4 AREHERMSEERE -

ARBELEBEATER > RAD BB
RiER AEHHAODHILAIRTEES > MIRE
3,000 A EMIEE - BRIFSEBANTS RS ERFHE
HEMENSRTAER - AR5 FATRETHEENS
RRERERAZAS » ATBIRAEEE > S
WSS E I TR R BT AL » IWEESRIT AR
VB > BERIERLHTER 2R ) WERBHR
BEESMEEAENTRRO o

KRS ESESRETBENSN  BUBAS
ATARBNEIEE » BB RS RS EE M EeE
BB > #EB2RUSRERSRMENEEH o

478 o 1 0 B2




AFTAE ~ BUEBEE - B - P =R

2024 F > AREEREBHENAHURERSEE  REEESS
RBERME TRERIFEL ~ THREFRBLE Kk TREMMEL - BE
AU EREBEY=AER - EMERHARBEEANSE - ERAE
MRBHEENTHREETANNE  EMEESETRIOVERE -

HENERBY > AFCEERRENH - URSIEREEMR > BN
FREXRIFEERE « BB RLRICHBEREIGES » ZEtER 2024
FLEGTRB T RMEIERESE -

TIRREMBELE > sReMBFEIHRRERS 98 ARMPHE
RERESH > £ TRh BERE T 2N TE) BERED
HEEM TR - MiiRRERKIERRRBRESRIE » RetBlebEE
Pt FIEE - FFEMFESTRALRERNERRZ - EERRIRAN
EIERIRE 0 sETER 2024 FRESRB S RRMETRE -

FERNEEED » AR ARERTEIMEERIVEAE » 455 KAP H 2
RENARRNEE  ERE FREBKINEAFEGRICEN - BBEE

ERTREEHEMTRR  ERE=EIRTERIUNEEER - K2R
BRI 0 41% BRERNTEERELEN » 5T% ZERERS

ENXRUERFEIFCEHE  RETHREHETRNITS

B ZEtEN 2024 FRESRBS RSN

15



16



> I 8 &
PERFORMANCE
INDICATORS

17



| g S S g |

[ = e 2
J | & ﬂ". » e 2 "l

2 LGy g api b is)]

ni (LS B BRI - HEB)IL BT - 5
ARARRRIRFECRAERGT  TEGTNAEERRYEERRZ BB E
BEHEEREEMREBRTAZVE  EMRE ERMITHRIINERRETE) &
HEETIRIT « B5HE R - BIAIMENAEETEVE  ERR2RERTIE
ZEFTS 0 HENFRASRESRHERBERKERERRER » KRS EGMETG
TRECIFE > SHERIZRES ZHR BB ET e RIMTER TR VEZ SHEES
Wt 2024 £ 7 BE 12 AR 3 KT IIFMEEZR 1 RTagR2E8R &
REFTARERZERTERBARENELE » HHSEBFRZIREETHRA
W2 BRITTE » EEGRIZFEESUETEMERUAR | SRHRIEE » RIBHR
ENEHRERR  BRERARETREARZZEGUAEEZBE -

FHRELHER) AR B R - M bR R AR R RE R

RERIBNSKEERMTHAE » TEGR 2022 FYETHEAR « REFOKR
SAEGHEETEAERKESRFTERE 2 FRRE - BRRERRER X &SRS
2 BHEANERERRRIZEER ESG AR ZEEN > LHRESIESRIFEEK
BEE R AR RS > SESREABRNEIZENZ ERAD - RESREREXERE
EREREHRERE > RBRREREELEERNRFING  BREMEHER
BKERES] - B—fETEIEFEN 2023 FENER « B ETEIEFEN 2024 £F
EHEE > RITHRRE 34 KIVTHEE  BREFKRSRREXEE - IRERK SR
SREE > G5 79 RERMIBRZE - BBTEEREERTE «BFRREFE
TRERZETE ESG MBRARERER S D EZ BT

T "HR Tech AURTEIBEHE 1 - HEE) AL HilFC

RENEMEGRNATBERL > BFHEANE > BRHERERIEEATE
AFeRAE) THR Tech BIFTERESR » BEATER - ABMBRIUME - 2EARK

18 ERAGRZCFA



B HEEREEELR FEASYUIERELRBESHALT - ZERRK
I3k Al BEGERM - BBMKSR2EREREDT > RIEHR A HE KT SRERTR
BIKEEE > KIRIRFAERERREERES o LS » ARFBR7RHE B EAE T RIFTAREY »
BB E G RBERRIREAE - AR « sTEENRBETHES > R
BEABREEMR2EEE - HE—TRAREGEE » AFEREA A EREHE >
BIBEST R~ BEDITEBAES RIES KM - RIEHREFT LIRS > #HEIIRITH
HBBAERATARE - KK > KN F RS - FERRESRMATHRERE
BiE » B0 ALEARE FREREERATRCREZME  BUESHEREN
ATHEFERL -

SRR ~ AR PR T 5 <5 i A ik )

A8 2022 FiE > EMERERBIRITRESRMEHRIFESIEE > BEHZE
*FRI%E « DTROI FEERFE XK » MARBERIRARFRRR > fFR1THA [4E
&~ RBE) ~ DEHE) B (RTE) - LR 2022 84 2024 FREER
FRERRERED > BORTEEEBARENE B 9 BIRITEAANTLE SR -
8 AL Al BE: > R SFERMN I REMNZ S » TEHEERG%ESE - B
sk NTIZEEE - TRETRK 3 R BillZE ~ £l Al ARIHRFERF S
BREBR o LS > BIBBERESRE R RHEREHAS BRNE > AIRE &
LREWAT AR EER - FRETHEFRERRTESE P E R EIET
RADMAIRMRIES & > KIBDWER - BRFETERERA  BAERIEAST
I5E ~ RIBEEBIMIIGE - BAEURTAE - BERBERE - SIZIHRER
RAEWBNERITELURRBZ B AFIEH B - HEHRSEANSREERAR -

IR
R T

=

RARIRSS -
SIiEEE

X

SiwiE « EXER
C k29 ERprd )

R




20

FEE NAHETT i - SR T M [ e

AIEASEERERNERRE NRERIRTEES » SiaiFaEHEsE
BetE— EReMEERIIFTE (LEAP) 1 ~ TEIRMCERMAAER
st#& (ITDP) 1 RAERAEIRERE > IEESRERAL - BICEER
W ERFEERIES - HEIDEEIREREF S EMRE -

reRSEEEMNISTE (LEAP) 1 X MRS  TERE&) K TKE)

A T8 > BRSECEATHRESBIRG Z SHE{RIREE DM
FRIABMIRL RATENAE - M ERBAMBSE  IRITATHRAH 2011 FiE
it ESERHE 14 #iR > HIEF 465 IBH > PELXERFREKRE &
BEFEERIRAESRIET > HERESRBIFER

EEEERAAIESE (ITDP) BINEAHEPEBRERA « ShER
BRER > UEBIV VA RAZELREERS ; ~FESNU W) &
BHINERIGIER 0 BERSHEMSRMBEERS > ERILERFHET
AR o BB ZBINDITREA ©

RAEK#RE - Pt TE

A ASRMETRBRASRER S UNGRE > #8) £SC BER
KESMERE  HHEEFRERTE > MR (ADLEEE) - 2EE
SUBEIEZR  TNFD SERESRBIEL ; 2024 SRS TEBAER
SRR UTEBHRRSRMUEABNKESREEE > BN
FIBEAERE o




a2 =R
KB ERIRIZEE

o NaEEEE
o EFEEE A KEIEIIRE

o KBS FERIEEAENDRE

o KEEREREWETIRE
) KB AE E'En%&

» E-Courseif #7128

HA » 2k BT R ITSREN SRS 2 BBt
MEREFZTEAAERR > DRESFIER EREERGE
ARIZAEARPR ~ REFLO - BEGHERF T EERMEPTITRE
HlE > FEEWEXESREXIFRIZRBRERGE > 816
TRIEEABKEERZFEET (RA SRS ETRS o

5h > HEREEE RETRITENSE 3.01 > Aixih
ERERITAS - BEONEERBHBE (ECCT) 122024 5
REFEMF > BEEML TESGRF fEREMEBERRE] > &
AP EBBERSRNERTM  BBAESRE T HOMA
UBERITRRAFTEERS « BATREZEEM -

SDE ST i3 YN LU
B 2020 i > £ EGBEAGRITINEREESFME

B ARESBERSENE (BEEMEERAL S
HE O RESEENEEREBENEEAL  UREEHE
EONEE—RTIEEESF ZREBEMER ° 2024 FHI
MEHEERSR (WM) S1FtE TEEMEEESHER
MBEMIEHIEE (HIRDP) | > BAHMNE  BELERSRH
BBHCH RARESHBERRENCSRERMES  BE
BEEMEBRREAL o

21



KNEETHHESRBHY A A SENRIE0E » RIEESRMIEIBATER
REE > Dl TERPHRAE/STEHEIRE S RS » HIESREHR AL
BULEEIEERR B R 0 ARRERMEEASERSMMKRE_ERIE
HERRIES| - AHAEHHARFERERENRE 5 E L2 /NRAFZNAE
ERBE - FRBIURMERAEIRIRIZI - RABIFSHES -

5> TERMERRFEEESSE) SERHENELZTERE
RATEHR 8 - MICEZRISHIEES - RA TR RRSIREE -
FRIFEELATHERSHEERS  HE TRIGRE  TBERE
=~ TERES) - TEEEE) Kk [EHEER FRAROBEE
WEE ME%aE) « M25EEE) 8 IRyt ZATHETHRE
MBI o SEFHEBN 6 @R > 173l 145 (RS > E—TRIESRE
EREEES]  RMEEREE - HERASHEZENNE -

22| EHRUEENFERAARE



SEHEE

2,639.. 171111.,

[ P = Rl R

83.. 64/6..

Finc W L - BERASEAZIR
AREEBENDBIRHEER > 353940 FinCourse

< e x
%?ﬁgkﬁﬁtgﬁ HE?’%%%\}E_ Finc Ejjﬂ ’ *}TEE{#\EEE% 2025/02/19
B MXRIEMEZEERIRENE » 58 Finc BIEIRREIES mmasnm

BEFTBEINRE » BIEHRMHFARAER S E « Bl A48 O xmmmam

1. BEERSAN - DEEERT (B BSEWaEEE
8 - TR I E R R A - LR e

Fixcik > HEEERBHITRMBNR EBE 2K o SER60 2 AR (WMD) o0mA - ATHLLS

FinCourse F{EIS(tE 2 EMBEIE » B HRITIE T ) GANE L G s SN
—-

2 ERHAS BB RR | bRt b oo

MAMREORAREES ML RMEOD LY  —
RLIEOSHMN | REEOZE - LAMBN%AMEHH -
[48 b #izRlks]
1. REARREER (RMEE) #78H%EN  BINFEE

HEB) AR - BLEHE R g
AERKERE  FHEARNEIRF SR EFI - R

ABRE 2023 FEERITEBET(E - UABIIARIBHE e

ERIRER o B > AR EARRI IR B2
BEESRR A S BREMTEIE B LS > RSB TR o it
5h > AR EhERIMEIERE - BT R EZER -
BEARESHERSNDTIRG o BLEETER2
BIBENEMNY L REH TR LR EmnE
R RSS2 BHEEIEE o ARETBBBLES
ABRIRHBENSTER  LABBXEZER—HO
71 > £EEHEEEERGEIRR o

FINANCIAL TRAINING GROUP 23



24

Gyt & MIADE o

BEERE BE BE MWEE MH/LE R FER2 TREE #EuEe 200w A

#8

*MBWERETNR

a5

BEENBENER

SR IRUBT R - Bl A A8 e B R o Y

~EE 12050 FFTEY ) BRKEET FBERITH
7% 3.00 B AREFRERBESBHETSERESE
RYBEARBREEZRTO > H£EEHW KEERERED
HAER) o LORIEERMEASRIKERRFEET » HBTRTHH
B EEE o

APTSRT ESG (RENEREIET » FEKRERRERALCE
It > IR AE LRI BRAE RES > ZERIRIEER LEEME 0 W
BRI AR AR L EHETE B ARER  RRIRIR&E
AMFBRETEFREERZEA > AR EREIRE > LHE
REEREMLBERFRMENEE > BASRERNEL
{EEAE BECARTS -

Z U ERSGERA - SERIREE R

ARSI BZEBHAAMAZHES » SR HERES
OB NBERTSN > TFEESHBRERELEEREE » UTR
ABEARSERAE (SRER FIT) BRAER » SIS FiET
BRASERENRB SR RERAEMER - IRBEBRR
RIFTEHERERERT (WLBRIT - ZREBIT - RIER

17~ 8RRITH) o



MR IEEIRARS

AEFATEROBEE > ARITMEBFRERB TE > LHRHEEL
ARATAFBEOITEE ARG ZERELEERERE » E1E
ARORBEDMESBEAT - FENARRRESEY > BATCEES
MEZRERARYE > BRZEATIIEESSBEIKE - 1A £/
AT @R RBRSE  REH RS RENEZ S EETE
UEMEERERMENZRENK < ILIh > BECE Al KR > AB7F
EXE) HR Tech F2 » HHEZEIB Al BUR DT ATRRAISAN © RS 2R
BERERIE - UREERZERNA RaUHE -

REEAESEGiRE - i LRSS

ARARGRERBRREE AR ERESTRRERRNE -
MBEERERRENE  SaRARRZERAREY - BnFE
FREAN - BERBETRANRAUE - MIEINARIRIEEGRRA » FE
BRERAENFIREER - ZEABHMESASERES » REAREER
WABRNBEESER SR RESSMERANE  BHESEHEE -
tESh > BIBFIHBESE SRR B BRI ERESNERRBEE > Axx
B IXIAGRIER » SR AREIBN R EIRRNRIEGR LS > B{bRsE
2R MERAENE - WNEFSIRIERIE > RBFEUER - £t
BIHATABERE LNFERE - tRBEEZIEHH BN ERT
WETHENEE L - BEE 4 FREE A R > SRiFEEIERERE
F o IRIEEENRERE  MERAMRETSNRELLEREMNIE

R EEE S5

EMEMKT

< HEAAGREMAUR ?
it W A

£ A A
MR

3% SRR e

Qiig;

4 b T ECR 9 9 B BE R

& 113 53
NI fF 2

B amEmu b

25



(BEIRITR)
MR ETHE

13323.

WRAs5I A

J6l.

i

y i

SRR - BB AA R T B

AR ERMHIEEY > FFERMCMEFENBOEERER > BER%EE
WMhREXEEM > 81F (BHUBRKREFERRFE) -« (RIKETHEEREE
M)~ (SEERURSIEREMEN) ~ GRITREMHEREASERERTE) « (R
TTREMERIEAERTERZ) « (TTEMEREREREER) F5 > 2ERASH
NEANEMNBXERBEERS  UEHTEHSCNERIRIRETISZHEXK

tE5h > ABRihRk (BEIRITR) Mt > EUSBEANTRMEETY > ZERE
iR17 ~ FiR - EFEFEERED - WRBRFAIEAINIEHTHE - BEX
BE > WSRESMTRYEERREZAL  REJNEXBDLABERER
TEESBEMESRTEHSE  SIESMTHEAREYNERSEERERE o



BRRAT > B AR T B

FERIERBSMERAE LRI > 2024 FEREE (47
RITR) BEAD > BRBIFERYINE  WEBES 87
SHAUAEAE > SRR ST R BEATEZH
RF > SEEELESH - FHEE  BISES  WHE - 0
HENREMEES o

2024 5 > AIREERFEAME IRARR TENESE
T BRI CERERRAENEDES > 8 TIEER
RERERRS FEEELHE > IRARES -

FINANCIAL INCLUSION GROUP

27



CSR F LR R
SFFUTHFHEB D SREE
ABREHERY [CSR SRIFLIF AR 2024 &
BA 2R HAIRT - EFRTRICERG
EEL - B SEHEALRASRASRE
$LiR o TCSR £BEIF AR E BE 202458
B 172 BIRITITEEMT TCoCo TTEMI - FA
RESE > RH 1,206 357 » §230,045 AR2E
KRR A RS o

LIyl Re
i R R 1 R

RSN SEEESRIEE > 2024 £ 3 A
SRMETE  BBAEARNS RMSER LIS
BE (CSW) BMTITEH  HZAELESHER
AEASER o ILTRARAT » FIREINS REERHRE -
SHRMLAZRRE « AIREBRITE L 750
REBEHED > AEREELEEESRHAR
B8 CSW HRERERME > PZFREBHRYL
MBENEE > BRREUARE T ARA LS
B E B ©

CSR £RiIF AtistE TRl A A HE R ED
28T WIETL e 155X 58 E

# ) AR

b



FE62 < RITRE B - B74 Bl 22 I 1) Hi

TRRSRMOATUNEELES! ) E2RERT
FE62 SRIFREEEEZFHIAM > REATHERE o
FE62 B 2022 £ 12 AREMIR > (FASEEMER
EBYE > FRADHSEEAFREYE > RitiEsE
i@ 140 EIE RS ~ 49 3,600 A © 2024 F » ANEEFFE
BHIBSRMBBEIRR T AIIAE » FEENICR « F
# - BERTRTESHHRRESE -

ZNPRMY FEG2 SRIRREFERSIBERRAZE
SRMABNEREAEASE hAEKESRETHN
HEE RS D ZIRMH A - 2024 £ 12 A 4 HIRP
YMCA KIZRE 2357 » AHEEOSRNEBHEN
BRENEARBEETON o RPINERB B B
TRZET YMCA #8) » TERERBENILEEE ;
MadlheE TR SMEREHS  BERARK
TEGEEHNSRAHEEES o

8 4

E62
g % 5% £

Explorer 62




30

ARy NMEEEK - HAlEE HNES
HEWBERER NS SORESTE - #7586
HEREZBRNERT  RABREESN

JHEBIEERS 1 - RAE SRR

ERIEXIRITRRE (APABI) #WEEE
AFERaIR R D K@ IRITERER  Biki
WSS _+—JfE APABI #F & - RUEEEFR
REZEE  {TENHEEZETS - HEEUL
BLe BT SRR EREIESRR
AN o IF G EEBH - (BERNERIERE
BR o RAGETETATRERTNASR -

HIRBIPR S F - (e s i ESah

AR 2024 EHBIEAHH SRBIE (EIF) RERFREIEPRIET (CBE)
EBLERTH BRESMATSERARSE  A8ESHERTRENEE
ETEIRE o I » ABRIE TTABF-Connect EIRGVBER ) - EERESNEHAE - SN
SMEZATROLSHEEIORTE  REBRS TR MRS
REELETEEH o

TR - I ITERENTTT

KRB RA B TR « BEBEIERE > WHEBLTER{b e - R4
BESHERERES - FNRFAERERE - TETHMIRESHSE » FHEHEs 18
TH#BhstE. (EAP) - BRETIFEESE » SEFE D RMUE(IFEIC 3 REELE
ihah 0 TMERR TRUSTEREREEFRRE) » ERRGRSEER IR TNER
STEpEE > BELFARRNRE2HELE - B TREERENEIZTEEEN - &
BUiRHESRET RIS - TR2A11T) RO - FRFHRMENE » HEREMEARIRBIPE, o

RUBhBRAE & » 3% 2030 7 halbix H AR

#ARRIZEE  BRSHEBHRET 2RSS > KRS RFEBEE > 75
RAEhBREMEIREE - ArZEBREARN 2024 2 B 23 HETRUASREHE
a4k > #k1E 1SO 14064-1 : 2018 2 GHG protocol NERFIT/AERASEE(EE o
FEEREICHESAT » X 9 B TMREREEES -

ABEARIRAFLL 2023 FREERAERE > LS NREEERARRREREBIE
OB E M > RE 2030 FATRERIRIER 1 &R 2 RIERHEBRE 23%
BURRE > SHEREME T - EREIKE 2050 FFSWBFZFER -



P
o [

} {EC 8 B 5 EIAPI ~,

E#
= — BEE AP~
MisE & — H BB AP ~

: } 9 WEBHHZAP
Linkedin =
71 E1EAD ~
WTHEEAPI
= 6. IRT5 T IRINEE
F1EAD
5 7 SESEIRETE

2024 FEMERIBRENES ABETHUER > FRIFBIEEFIRAK
R QIR INGRARTE RESS - TFEAEMAREILEEPRITERNZZ AR
R - BEHUBRERAENLZRIEN > TMERELRRKBERRZE
B UASTHEREHERE - EREREEEER -

EMZEM S - Mt TIERE
PR 2023 ERENITHIRAEE » WK 2024 FEA Zscaler EEEF
& LUNEERZE2TRATHINARER c- ZFaNE2DHNEEZREX

TR TR » tiHFREAE VPN FIBEREMIE R » SR E T Bt - #

BERRZ 2 EIRAILRREER - B » FRENEFH#ENANE - BEE
BEHEREE  BRBENEEREM » ARILRELZ M EREFARE
WrIE/EARLT 2R » FEHEMIETRTER o Zscaler EEEFEMERF
TEBRNE > b TENEZ R » ARCIREZ2ERENIFRIE -

¥43

(=]
AN

3

b

—;‘K
IS

= 9 S

il

9

i

ﬂ

AET (G Aol L 3 T LY

RIRFFEEENE > KR 2024 FPESE2RBEFFTREEZR »
REBEFESTREASE » MEEMRAVRAEZSLRTHERABTERERZ
B1% > RRRIEXBURMEREERFIRE - BFRESMRENSEERE
> AMEBELEEUNERSES » REERELRENERERRE > BBES
MEVERIERE > BMEF « BR - ENREENREEA NN - BF > B
FeE B BRI RRRE I HFRENF A EREF A AN - REM P RF S I 18 RIR R
Mt o EFsNEABRESRAGEEENRELZEN » UATFIRHEERE
e~ IRTRAVIEEEE

+\

FEFIE 4 8 MR R

|- 3 BEHEREER AEL fiHa

{ MR g &R T E
e Ei

=-_—..-—":£|

-4 ERERHEEE

31



RetEBSEAH

b

alm

L

I S8

BRA

MmAEER

C.C.

BRA S MRA

PREBERIEREE BER > ARIEIGNELERRIE ST SR
BEM  USBEEHETEE (Corporate Social Responsibility, CSR) >
FELtE 2011 i » MFEHFBREEF O « 2RIG5> LUKkEIEE
meROHEEE 82 TEREE - OFEAE SRESIBMES) > B
BATHENNEBRELE > BERANBRERIRER - SEREFER
K BERBEMFIERMALBEEMEMURTTY > LHES 14 FMEERIT
DTRIEHTER B BHIAGR - — I MEREA o

RRIBMEB L IR A SR R IBAIE S R SR IB M E SR R1T » BIF

5& 462 RIMK > 485t 115,500cc M8 > MREFRRIBERS ° RIRE
REER N E ARmATRIEIR AR ES o

RRAPHFEES (ERMER - IRAEB) BIUES > BFFREE
ZERMEBRIEARZE ) REZRRMGEAENRELRE -

BRA R - S I

KFFEMMNBRB ARG LEE > URRT SRR AEREEE
2Rz HBEMAE—FSESZ SR - Wit 2022 FEERMESS
BEE E-Course » BB ; 2024 FENRIEATEE TERAAT
EBENEMEITERHERZIEEH  TERER 20 HEABERE
RHiENEE) ~ RREEFRSEIENE « I2XKEREHEBEH
E o~ TEHME—IR 2.0 BHRS—RERSE « BRREE) ~ TKES
RUEREE K TERSIEFFRAINZ) FX8 - HIMETHR > I’R¥5 2,771
AR o RERAFTMEFEEIEE 2 BRRGH - S g R -

32



My &
APPENDIX



BEB SR BLANCE SHEET

2024 F£5 202312 B 31 H

December 31, 2024 & December 31, 2023
BT T
Unit : NT$1,000

2024512831 H

20235 12H31H

December 31, 2024 December 31, 2023

34

£18 &% o &% 7
Item Amount Amount
REHE 1,216,906 4475 1,157,256 46.33
urrent Assets
”E - REIEWE - ER R ERS
Fund & InvestmentT = 808,358 29.72 654,061 26.19
AHE - BERSE
_ Real Estate, Plant and Equipment 674,022 24.18 663,004 26.55
Aﬁé
ssets
BILEE
ot e Assets 14,884 0.55 18,589 0.74
Hith&EE
SHDEE 5,330 0.20 4,703 0.19
LLH 2,719,500 100.00 2,497,613 100.00

2024%¥ 12 A31H

December 31, 2024

2023412831 H
December 31, 2023

E4 +E8 HE8

Item Amount % Amount %
mENEE
glurrent Liabilities 211,693 1.78 176,747 7.08
Hith&afd
Other Liabilities 50,197 1.85 38,393 1.54

af&
Liabilities B

II:und and Surplus 2,451,610 90.37 2,282,473 91.38
Ll 2,719,500 100.00 2,497,613 100.00




gz EHER INCOME STATEMENT

2024 F£R 2023 FE
Years Ended December 31,2024 & 2023

B ERTT
Unit : NT$1,000

2024 £ 12 B 31 H 20234 12 831 H
December 31, 2024 December 31, 2023

=g £%8 £%8
Item Amount % Amount %
REUWA 726,185 100.00 658,136 100.00
Operating Income
KX 723,369 99.62 646,715 98.26
Operating Expenses
XEER 2816 0.38 11,421 1.74
Operating Surplus
KEIMEA 95,755 13.19 84,171 12.79
Non-Operating Income
XEIhZih 1,083 0.15 1,036 0.16
Non-Operating Expenses
SEFIMRER 94,672 13.04 83,135 12.63
Non-Operating Surplus
A HARRAL (FiA0)
Surplus for the Year(Pre-taxed) 97,488 13.42 94,556 14.37
FRiSIRE A 3,775 0.52 3,918 0.60
Income Tax
FHERAE (&) 93,713 12.90 90,638 13.77

Surplus for the Year(After-taxed)

35
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2024 FERITZHREAEE

Research In 2024

E AT EE S

Commissioned Research

AR BETEREEZERITEOE TN

Real estate market outlook: Opportunities and challenges for banks

113 FEKEERTE

Sustainable finance assessment in 2024

113 £ERMEBESHESE

Financial advice white paper in 2024

IRITEUTLS AERREEZ AT RS

A feasibility study on the expansion of banking operations through private debt businesses

BERERZFEEREREE ZEE 5| R

Financing strategy for climate change and low-carbon transformation

Bfest

Self-initiated Research

112 FIRITRRMBEANERETZHE

Research on supply and demand of key talents in banking industry in 2023

113 FIRTEMRFERERS

Survey on gender equality at the banking sector in 2024

MEaESRMEARNEXREHEREENHE

Strengthening the Taiwan Financial System's Crisis Response Capability

BEIEAH—EEENTE (TW-ICS) HEmEz P ERFERES
The Impact of Introducing the New Generation Solvency System (TW-ICS) on the Life Insurance Industry in
Taiwan and Recommendations for Response

113 FRITEMBEANERLTZHR

Research on supply and demand of key human resources in banking industry in 2024

BEAMERIBERERSRASEKESESERMA IMF RS
Why Taiwan should actively expand its network of international financial organizations and an analysis of
Taiwan's strategy for participating in the IMF




FEEMRBRZARRE

T Forward-Looking Outlook on Net-Zero Finance and Policies
8 ERHhESERENEEEERPO
Transforming Taiwan as the Asian Asset Management Center
9 EHE EEIREEIRR B M E 32 5 R Z i
Analysis of the international regulatory strategy for virtual assets
0 @ SR
Research on cross-border finance
R EBIRIHMES
Innovative Research Projects
1 HR Tech BIFF R ERIRSR
HR Tech Innovation Experiment Project
2 BEIRITEEMEHZAIMARMEEKRRAE (2024)
Survey on Fintech Innovation and Digital Transformation in Taiwan Banking Industry in 2024
3 REEMEEHEMRER
Wealth management service for High Net Worth Individuals
4 EMERERREE (2.0) SEHBIBER

Capability Building Project to realize Fintech Development Roadmap (2.0)
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FEE IS St 53 /R BN R ELA 2X
The Number of Financial Training Events and
Enrollments in Previous Years

SR EFINHEAR
Number of Sessions Whole Year's Enrollments
1981 ~ 1989 618 34,158
1990 ~ 1999 3,076 148,024
2000 ~ 2005 5,950 246,557
2006 1,242 55,631
2007 1,544 64,942
2008 1,666 83,009
2009 1,640 73,797
2010 1,474 63,830
2011 1,451 60,795
2012 1,558 60,355
2013 1,717 97,912
2014 1,767 69,959
2015 1,987 91,618
2016 2,212 93,937
2017 2,632 119,075
2018 2,555 302,987
2019 2,543 112,462
2020 2,310 115,159
2021 2,224 134,628
2022 2,140 158,173
2023 2,574 169,370
2024 2,639 177,177
P
'l|'=cl>:al 47,519 2,533,555
SR BEAH
Number of Sessions Whole Year's Enrollments
2024 &Ef2 1,679 73,116
2024 % 660 82,371
2024 e-course 300 21,690
a& 2,639 177,177
Total === =——




2024 FFEHFERE

g

Pencil-based Professional Ability Test in 2024

HERRTE BBRAAR
Testing Title Number of Registration

EREEBAREREBEENG 4.343
Proficiency Test for Trust Operations Personnel ’
ERAREBASEAEFEERNR (EHERTH] 25
Certificate for the Subject Test-Laws and Regulations on Trust Businesses
STAEEHENDRIENR (—RSH) (HRSR) 5184
Proficiency Test for Bank Internal Control and Audit ’
SRTSRRERLEE 9.250
Basic Test on Financial Markets and Professional Ethics ’
TIPSR IEA B ERAENREE

peaiond . 1,746
Basic Proficiency Test for Bank Lending Personnel
EREIRIEASE RN

. : 189

Advanced Proficiency Test for Bank Lending Personnel
MRINEA BB AR 5 701
Basic Proficiency Test for International Banking Personnel ’
TERHABIA RESAE A 500
Proficiency Test for Financial Planning Personnel
BREBEAINNSE 561
Basic Proficiency Test for Financial Risk Management
SNER BRI 273
Proficiency Test on Foreign Exchange Trading
et SMERNEARSENS 3179
Certification Test for Financial Derivatives Sales Personnel ’
SRR A S R AR

: : 1,743
Basic Test on the FinTech Knowledge
Pl RITEERERAS AR
Professional Exam for Anti-Money Laundering and Countering Terrorism Financing 2,934
Specialist
= &R S EE R A E AR E

¢S - . 4,420
Certification Test for Eldercare Financial Planning consultant
RIS BIEPIT RS RIS 2769
Certification Test for Family Trust Planning Consultant ’
KR RERERE R

: : 3,718
Basic Test on Sustainable Development
&t
Total 40,635
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2024 FEIEFE T3 5E /75

Computer-based Proficiency Test in 2024

AEERE HwRAR
Testing Title Number of Registration

EREEBAREREBEENSE 20,079
Proficiency Test for Trust Operations Personnel ’
EREEBAESGAEFERNR (SEERIH] 165
Certificate for the Subject Test-Laws and Regulations on Trust Businesses
IRITAEMEFIE AERFEIZAER (—ReER) CHESR)

- . 15,106
Proficiency Test for Bank Internal Control and Audit
SRATPOBB IRV ERTR IR (3330HR) -
Proficiency Test for Bank Internal Control and Audit(English Version)
RIEZRIMEWMABERFEN AR

- . 1,671
Proficiency Test for Debt-Collection Personnel
BHRBIA S E RN

o N . 2,897
Proficiency Test for Financial Planning Personnel
IPEIRIEABERAEN R

. e . 7,707
Basic Proficiency Test for Bank Lending Personnel
MRINEA BB A DR - 812
Basic Proficiency Test for International Banking Personnel ’
fTEtEEMEmREE ASERAER

I o L 12,760
Certification Test for Financial Derivatives Sales Personnel
BREBEAINNE 1966
Basic Proficiency Test for Financial Risk Management ’
SRR RS E AR

. : 7,867
Basic Test on the FinTech Knowledge
&t
Total 18,052




2024 FERIA SBRBE RIS

Fundamental Integrated Test for Banking and Finance in 2024

HEERTE BRARX
Testing Title Number of Registration
E1 [F52 + BIBRTE)
. . . 2,522
Subject | (Accounting & Monetary Economics)
ER N [FEZ + R1TE]  (SHE1T4ERY)
: . . 2,811
Subject Il (Negotiable Instruments Act & Banking Act)
&t
Total 5,333

2024 FEPREERAIER

International Certificate Test in 2024

AEERTE &t/ G1FHE

Testing Title Associated Agencies

EPE SRR (CFP) B | .., -
ERMRER (AFP) BREAME oo TVDORREE o0 s

it - h Financial Planning
Cgrtlfle;d Financial Planner and Associate Association of Taiwan
Financial Planner
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BEEHRAZ RERMEENR

The Publications and Promotion in Previous Years

FE HIRE{TE (M)
B AEBmSEE JERERSEE
Categories For Test Reference Others

1981 ~ 1999 143 34,000 1,033,600 1,067,600

2000 ~ 2004 97 697,400 380,950 1,078,350
2005 ~ 2009 152 250,802 274,451 525,253
2010 27 46,472 43,452 89,924
2011 27 28,552 42,176 70,728
2012 28 32,946 36,751 69,697
2013 31 16,151 49,213 65,364
2014 33 22,248 56,554 78,802
2015 29 22,361 51,765 74,126
2016 30 24,406 42,837 67,243
2017 27 25,803 37,455 63,258
2018 20 42,855 33,471 76,326
2019 20 24,488 44,963 69,451
2020 18 24,015 34,730 58,745
2021 16 30,930 6,882 37,812
2022 18 19,493 7,560 27,053
2023 17 18,032 10,948 28,980
2024 17 13,947 8,406 22,353

& &t 750 1,375,901 2,196,164 3,572,065

EREREE

Financial Education Promotion

Sessions Promotions

2018 61 29,945
2019 129 31,526
2020 134 19,621
2021 257 14,153
2022 290 12,692
2023 800 24,389
2024 1,093 35,820
a 7 2,764 168,146
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